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EXCELLENCE
Pursue and maintain high quality standards that are globally recognized.

COLLABORATION
Working in  partnership with others to create, produce and grow.

INNOVATION
Promote new ideas creation for impactful change. 

INTEGRITY
Uphold high ethical and professional conduct in our engagements.

ACCOUNTABILITY
Accept, own and complete duties within authority and take reponsibility for actions.

VISION, MISSION, VALUES

VISION 
TO BE A LEADING BUSINESS SCHOOL 
OF CHOICE THAT TRANSFORMS LIVES IN 
AFRICA AND BEYOND.

VALUES

MISSION 
TO ADVANCE KNOWLEDGE AND SKILLS 
IN BUSINESS EDUCATION THROUGH 
TEACHING AND LEARNING, RESEARCH 
AND COMMUNITY ENGAGEMENT TO 
MEET THE NEEDS OF THE ECONOMY.

HUMILITY
Embrance diverse ideas and opinions whilst serving with respect.
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MEMBERSHIPS
INTERNATIONAL ASSOCIATION OF UNIVERSITIES 
ASSOCIATION OF AFRICAN UNIVERSITIES

 

OUR AWARDS
BAC WON 2018, 2017, 2016 & 2015 BEST LOCAL PUBLIC INSTITUTION AS WELL AS 2018 & 2017 
BEST OVERALL EXHIBITOR AWARDS AT THE BOTSWANA HUMAN RESOURCE DEVELOPMENT 
SKILLS FAIR & CAREER CLINICS; AND 2017 & 2016 PMR AFRICA DIAMOND ARROW AWARD.

GLOBAL PROFESSIONAL AWARDS

PLATINUM PARTNER

PREMIUM LEARNING PARTNER
APPROVED TUITION PROVIDER

PARTNER IN LEARNING
HIGHER LEARNING EDUCATION

PMR AFRICA DIAMOND ARROW AWARD

OUR PARTNERS
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EDITOR’S NOTES

I welcome you to yet another exciting issue of the Business School 
Newsletter.

Winter season has befallen us! It is a time to snuggle up more, warm up, take 
flu shots and enjoy the fresh and cold breeze more especially the longest 
nights and shortest days. Winter season remains my favourite! However, 
this year makes it the most dreadful season as it comes at a time when 
the world has been attacked by a new, deadly virus, Corona Virus. With one 
of its symptoms being flu, the winter season will bring confusion and panic 
to those who are naturally prone to flu at winter, especially the infants. As 
such, I urge you to strengthen your level of care for yourselves and your 
family members. It would be better to not catch flu at all this season to better 
manage the COVID19 scare. The medical health facilities highly recommend 
a heightened intake of Vitamin C during this time, this will not only lessen the 
chances of contracting flu, it will also boost your immune system to be able 
to fight against the COVID19 virus.

Let me take this time to welcome the new cohort of MSc Project 
Management students under the School of Postgraduate Studies in 
partnership with the University of Sunderland. Thank you for choosing BAC 
as your career development partner. Our Masters programmes are practical 
and work-relevant; in your two years of study, you will get an opportunity to 
solve a real-world problem involving both research and a practical element. 
At the end of the programme, you will be able to apply project management 
knowledge and skill holistically towards effective project management 
solutions and effective project delivery. BAC has made it easy for you, 
through blended learning, you will have flexibility to organise your studies 
and still deliver as required at your workplace. Make use of our Post Graduate 
Research Lab which is equipped with modern computer lab technology for 
research and development, open 24hrs to support and accommodate BAC 
Masters’ students. Enjoy your academic journey with us!

The BAC Product Insights column brings to you BAC programmes defined 
and well elaborated. In this read, learn about one of the School of Computing 
& Information Systems sought after programmes, Business Intelligence and 
Data Analytics (BIDA). This programme involves the use of data to discover 
insights that will benefit any organization. By studying this programme, you 
will be introduced to key data analytics concepts such as systems thinking, 
multi-level perspectives and multidisciplinary methods for envisioning 
futures, and be able to apply them to specific real-world challenges you 
and your future or current employer may face. In this era, organisations and 
governments everywhere want to exploit data to predict behaviours and 
to extract valuable real-world insights. Therefore, we need more skills to 
understand data and make our systems, policies, and governance models 
more efficient. according to Economic Forum Report 2019, the demand 
for data practitioners is booming! Some of the career prospects for this 
programme include being a Business Intelligence Analyst, Data Analyst/ 
Scientist, Marketing Research Analyst, Risk and Credit Analyst, Pricing 

MPHO VICTORIA MOKGOSI

Analyst, Fraud Analyst, Financial Services Analyst, Social Behavioural 
Analyst and or a Health Care Analyst. Do not miss the next application period 
to take up this programme

Get inspiration from the Matsha College transformation story through 
its School Head, Mr Dineo on Page 11. Mr Dineo is indeed the epitome 
of excellence, progress and strategic leadership! With over 38 years of 
experience, his Curriculum Vitae brims with not just the number of Secondary 
Schools he taught at but also the amount of impact he made in his stay 
there. He is remembered for his stellar performance when he managed 
to move Lotsane Senior School from top 20 to top 10 in just a year of his 
leadership there. He then moved to Matsha College where he was called from 
his retirement by the Ministry of Basic Education and he did not disappoint as 
Matsha College smoothly transitioned from position 25 in 2018 all the way up 
to position 4 in 2019. We recognise and celebrate such amount of excellence 
displayed by Matsha College’s School Head, teachers, non-teaching staff 
and the students. I hope that this success story will tap into someone’s inner 
being, give them hope and courage that their dreams to climb the ladder are 
still valid and very much possible no matter what. The article also gives insight 
about active and strategic leadership to attain desired results.
Congratulations to the 2019 top 10 Secondary Schools in their order; St 
Joseph’s College, Masunga Senior School, Naledi Senior School, Matsha 
College, Materspei College, Selibe Phikwe Senior School, Mahupu Unified 
Secondary School, Letlhakane Senior School, Gaborone Senior School and 
Gantsi Senior School. It is through hard work, dedication, and perseverance 
that you make it to the top. Keep it up!

In its continued intention to make strides in the international market, BAC 
successfully launched its Online Learning platform in Eswatini in partnership 
with Eswatini Institute of Accountants (ESIA) on 11th February 2020. 
This collaboration provides solutions towards skills capacity building and 
human capital development for economic growth for Eswatini. Botswana 
Accountancy College introduced Online Learning for AAT, ACCA, CIMA, BICA 
and CFA in 2018 (see testimonials on page 22) as its way of aligning with the 
everchanging environment and to answer to the needs of the 4th Industrial 
Revolution learner. Apply now and study anytime, anywhere, and everywhere.
Enjoy the read on the Library and Registry Weeks. As a customer-centric 
institution, these annual events form part of the institutions’ ways to put the 
customer first. During these weeks, the Library and the Registry departments 
dedicate their time, resources and skills to clients, equipping them with what 
their respective departments offer, responding to queries and accustoming 
themselves to the client that is the BAC student. Take time to see how this 
years’ annual events that occur separately and at different times unfolded 
and be sure to participate next year.

One of the exciting and vibrant columns to always look up to is the Student 
News section. The students body bear a vast amount of potential which BAC 
endeavours to tap into, embrace, nurture and display for the world to devour. 
Look out for a brilliant poem by Muskan Sidat, Year 3 student pursuing BA 
(Hons) Business Management. Also meet the techno-brilliants, Kesego 
Mokgosi, Year 2, and Kutlo Kgosiyame, Year 3 pursuing BSc (Hons) Computer 
Systems Engineering. The duo blurts out passion about programming, at 
their earliest stages of learning, they are already coming up with solution-
providing applications and programmes that are fit to go into market. The duo 
were announced winners of the Bothohacks hackathon competition that was 
helf on the 16th and 17th March 2020. Read this article to learn about their 
brilliant winning project, Project Anton and their many other projects they 
have successfully worked on before. 

In midst of the COVID19 pandemic, how have you found your feet in balancing 
between taking care of yourself, family, working and relating with others? 
Check out how BAC staff members are coping in this Newsletter, you can 
learn a few pointers on how to adapt and how you can best make use of 
the time especially with the changed working terms after the introduction of 
working from home. I welcome all the new staff members who recently joined 
BAC, enjoy this copy of the Newsletter as it gives you a mirror image of the 
institution through its events, achievements, and relationships. 

Take care, always wear your masks properly, wash hands with soap regularly 
and sanitize your hands regularly as well. Together we can fight the COVID19 
Virus.

ENJOY THIS EDITION. THANK YOU TO THE EDITING TEAM, IF YOU HAVE 

NEWS, SHARE AT marketing@bac.ac.bw 

Mpho Victoria Mokgosi



B
A

C
 B

ot
sw

an
a 

B
us

in
es

s 
S

ch
oo

l P
ag

e 
6

TO RAISE BRAND AWARENESS, SHARE KNOWLEDGE ABOUT BAC PROGRAMMES, PROVIDE CAREER 
GUIDANCE AND BUILD RELATIONSHIP WITH PROSPECTS, TEAM BAC GETS IN TOUCH WITH PROSPECTIVE 
STUDENTS AROUND THE COUNTRY THROUGH CAREER FAIRS AND BOOTCAMPS. THIS QUARTER, THE 
COLLEGE VISITED GABORONE SENIOR SCHOOL ON 7TH FEBRUARY 2020, TO FACILITATE A CAREER FAIR. 

These constant interactions help students gear up for tertiary education and equips them for career-
aligned learning.

Career fairs occur throughout the year as a build up to recruitment campaigns which occur in the first 
quarter of the calendar year for the BGCSE and IGCSE School leavers. This year’s recruitment campaign 
launched with the College exhibiting at the Francistown and Maun Botswana Human Resources 
Development Council Fairs and Career Clinics. The team went on to engage prospective students 
through its annual countrywide roadshow campaign that aims to make it easy for all students around 
the country to access quality business education.

CAREER FAIRS, RECRUITMENT & INDUCTIONS

Over the years, the 
national roadshow 
has proved to reduce 
financial pressure 
on parents during 
application period 
and renders a fair 
opportunity for all 
students to apply 
regardless of their 
socio-economic 
challenges. the 
roadshow campaign 
ran from 24th February 
until 18th March 
2020 and The team 
was divided into the 
Northern Region, 
Eastern & Western 
Regions and Southern 
Region.
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THE SCHOOL OF POST GRADUATE STUDIES WELCOMES NEW COHORT

Dr Byron Brown
Deputy Executive Director- Academic Affairs

The BAC Student Induction Programme engages with the new students 
as soon as they come into the Institution; before classes start. During 
the induction, this is where the new students learn about the Institution’s 
expectations, policies, processes, practices, culture, and values. Through 
inductions, the students are also familiarised with components of their 
programme of study, methods of learning and they are introduced to their 
administrators and lecturers. The induction programme is made available for 
all BAC programmes at both undergraduate and postgraduate levels.

Starting off the calendar year’s inductions on the 13th January 2020, was 
the School of Post Graduate Studies’ induction for the newly registered MSc. 
Project Management students.

The students were given a comprehensive induction on the partnership 
between the Institution and the University of Sunderland to deliver this 
programme. Amongst the speakers was MSc. Project Management Alumni 
and 2019 best student, Mr Dagmore James Keagile, who gave a testimony 
on how the delivery method of the program was flexible and convenient for 
him even as he was a full-time employee. Other presentations were on the 
support BAC offers through ICT and the Library Services.

MSc. Project Management runs for a period of 24 months. The programme 
comprises of 5 taught modules and a project which gives students an 
opportunity to solve real-world problem involving both research and  
practical element.  Assessment for taught modules include research papers, 
case study analysis, system analysis/evaluation formal paper reviews and 
presentation. To qualify for the programme, one should hold a bachelor’s 
degree in any discipline with a minimum classification of 2:2 (or above) or an 
HND(Higher National Diploma) and substantial relevant work experience or 
equivalent professional qualification. 

Dr Veronica Makwinja- Director-School of 
Postgraduate Studies with Mr Dagmore James 
Keagile 2019 Best Student-MSc. Project Management

The programme is delivered through blended learning which provides a learner with flexibility to manage their study-time (i.e. 
there is no need to leave your work place except for the monthly five-day intensive tuition sessions conducted at Botswana 
Accountancy College in Gaborone).

CONGRATULATIONS TO THE 2020 COHORT OF MSc. PROJECT MANAGEMENT, ALL THE BEST IN YOUR STUDIES WITH BAC!

Msc. Project Management Cohort Mr Gape Maplanka
Campus Director-Francistown

Mr Dagmore James Keagile
2019 Best Student-MSc. Project 
Management

Mr William Sekgatsa
Campus Registrar



B
A

C
 B

ot
sw

an
a 

B
us

in
es

s 
S

ch
oo

l P
ag

e 
8

BAC PRODUCT INSIGHT

APPLY FOR THE BIDA PROGRAMME AT BAC

BSc. (HONS)BUSINESS INTELLIGENCE
AND DATA ANALYTICS
BIDA

What is BIDA
•Making Business decisions using data

•Skills required for collating, sorting, processing, 
and studying business data, and using statistical 
models and iterative methodologies to transform 
data into business insights 

Skills acquired include Data Aggregation ,data 
mining,  forecasting, predictive analytics, data 
visualisation, Machine learning 

Requirements
•Minimum of six subjects passed at grade C or 
better.

The subject must include Math or Physics or 
Statistics with English, plus any other 4 subjects 
(minimum of 36 points)

•HND /Diploma in computing or related field from 
an accredited higher education institution;

•Mature entry by computing professional with a 
Certificate, plus at least 5 years of relevant
experience working with business systems as a
developer, analyst or related

Employment Opportunities
Upon completion, graduates can secure employment in 
various computing and business disciplines beginning at entry 
level point for the positions. They could venture into industry 
as entrepreneurs, business analytics, and data consultant.

They can further enhance their employment opportunities 
by establishing themselves with professional bodies like SAP, 
IBM SPSS, Certified Business Analyst (CBA) and Microsoft 
Business Analytic qualification.

• Mobile Telecommunications industry needs BIDA graduates 
as Data Analyst, Risk and Fraud Analyst.

• Banking Industry needs BIDA graduates as Credit Risk
Analyst, Business Analyst.
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Generally it’s about to collect, organise, and 
analyse data to determine how to leverage in-
sights for the organisation. This includes using 
mathematical models and other tools to 
determine what data is useful and deliver 
actionable recommendations. In most 
cases, a full report complete with visual 
tables, charts, and reports must be presented 
to upper management to inform their 
decision-making processes.

Business Intelligence Analysts are tasked 
with gathering and analysing information 
to gain an advantage in their organisation’s 
associated market. The analysis should show 
upper management a clear picture of where 
the business stands and its strengths and 
weaknesses, guiding decisions for higher
profitability.

Market research analysts are expected to 
collate, manage, and derive insights from vast
amounts of marketing data for their organisa-
tion. This data analysis should help identify
potential customers and price points and 
evaluate product desirability, enabling the
company to increase revenues consistently 
over time.

Will I find a Job?

• The only programme that offers Scarce skills 
and on demand Skills.

•Data Analyst has been ranked as one of the 
hottest professions and the demand for data 
practitioners is booming
according to Economic Forum Report 2019.

• Electronic data is generated exponential in       
modern society.

• And skills required to make sense of it is   
growing.

• The demand for Machine learning skills in 
health sector, supermarkets chain, banking 
sector, energy, Mobile Telecoms
and Insurance is very high.

• You can be:
      *Business Intelligence Analyst, Data 
        Analyst/ Scientist,
      *Marketing Research Analyst
      *Risk and Credit Analyst
      *Pricing Analyst
      *Fraud Analyst
      *Financial Services Analyst
      *Social Behavioural Analyst
      *Health Care Analyst

 Keitumetse Gobotsamang

(BIDA Programme Leader)
Tel: +267 77494384        Email: keitumetseg@bac.ac.bw

IS IT FOR ME?

•

•
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On the 14th and 15th December 2019, BAC through the School of Post Graduate Studies led a Corporate Governance training 
for the Board of Directors and Senior Management of the Botswana National Productivity Centre (BNPC) in Kasane.

The training was facilitated by Dr John Mukuna, Senior Lecturer in the School of Business and Leisure. The aim was to examine 
the governance instruments of the BNPC against King III Code of Corporate Governance with a view of strengthening the 
institution’s compliance with the code and emerging trends in that field.

The BAC School of Postgraduate Studies (SPGS) is a unit that delivers master’s programmes and six months short term 
postgraduate qualification. Over and above this, the School tailor makes industry-specific programmes to augment necessary 
skills required by various industry practices aimed at providing business solutions. Depending on the needs to be addressed, 
the training may be as short as one to five days. This service may be accessed by contacting the School at spgs@bac.ac.bw

STAKEHOLDER ENGAGEMENTS

Dr Mukuna-BAC Senior Lecturer in Law, Corporate Gorvenance and Ethics / with Board of Directors and Senior Management of the Botswana 
National Productivity Centre (BNPC) in Kasane

Mr Dineo with his colleagues during the celebration

BOTSWANA NATIONAL PRODUCTIVITY CENTRE (BNPC) RECEIVES TRAINING

BAC SPONSORS MATSHA COLLEGE 2019 BGCSE RESULTS CELEBRATION
BAC participated in Matsha College’s celebration for 
the 2019 BGCSE results held on 19th March 2020. 
The school has proved to be an epitome of excellence 
by its exceptional performance in the BGCSE 2019 
examinations. In 2018, Matsha College was position 25 
out of a total of 36 secondary schools country wide. In 
2019, the school obtained position 4 out of 36 schools. 
In support of the spirit of excellence, BAC contributed 
towards the celebrations and had the College Registrar, 
Mr William Sekgatsa represented the institution. 
We congratulate Matsha College for their hard work, 
determination, and collaboration with all stakeholders to 
attain these results!
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CELEBRATING EXCELLENCE – THE TRANSFORMATIONAL STORY OF MATSHA COLLEGE

The team interviewed Matsha College School Head Mr Dineo on how the School managed to attain position 4 from the lowest position in such a short 

period of time and here is the journey.

In 2017, Mr Dineo was called from retirement to come and instil discipline at Matsha College as School Head. With over 38 years of experience as 

an educator, Mr Dineo has proven to be a gem in the Secondary School learning in Botswana. His quality of performance throws back to when he 

moved Lotsane Senior School from top 20 to top 10 in just a year. Before he came to Matsha, the school was facing a huge challenge of mischievous 

students who indulged in drugs and alcohol abuse, vandalism, sexual immoralities and satanism which all led to constant high failure rate. In a space 

of just two years since Mr Dineo became School Head at the school, Matsha experienced a complete transformation of not just academic excellence 

but also behavioural change. Mr Dineo testifies that the student-being comprises of academic side, social and most importantly yet most neglected, 

the spiritual. Amongst the many aspects, Mr Dineo pointed out that leadership stands as the most important driver of change. “As a leader is, so is 

the organisation” he pointed out. 

“I invest so much in my leadership skills by reading books on the subject and implementing 

what I learn. One of the leadership mottos that drives me is that a leader must know the 

way, go the way and show the way. When I got to Matsha College, my first observation 

was that the students had taken total control over the school. I sat them down to teach 

them the purpose of being in school, thereafter I started to take serious action against 

any student who ill-behaved, suspending, and where extreme, using expulsion, this helped 

the students to start focusing. To tell the truth, indiscipline and academic performance are 

totally incompatible, this is where I had to start.

A leader must be visible. I made sure my presence was felt by the students as both 

their father figure and their school head, attending to their needs with urgency and 

enthusiasm be it accommodation issues, food issues, psychological or any other thing 

that concerns them. So, generally they like me! They see a father in me.

Credit also goes to Matsha College teachers, together we make a great team that is result-

oriented. When it comes to them, I do not condone absenteeism as it gives students too 

much freedom and opportunity to misbehave. I believe so much in clear and well-defined 

supervision and monitoring measures, which is why I introduced systematic performance 

management for both the teachers and students called VALUATION. This is how it works; 

each teacher must know the past results of their students, taking back from Junior School, 

it should be on the teacher to make sure the student leaves Matsha College with value 

added, in this case, devaluation is highly prohibited. With these clear track records, I have 

seen so much focus from both ends, no teacher wants to devalue students! Through this 

system, I am proud to share that we have a D student (from JCE) who got 42 points in their 

final BGCSE results and have 5 other D students whom we have added value to achieve 

38 points and better. 

In conclusion, the nation, through the Ministry of Basic Education has an opportunity to 

invest on, induct and nurture School Heads, it is not an easy task to direct, coordinate and 

ensure results amongst students and at the same time ensure growth amongst the ones 

you lead.”  BAC flag high. 

STAKEHOLDER ENGAGEMENTS

Mr Dineo
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FINANCIAL MANAGEMENT TRAINING FOR MEDIA HOUSES

STAKEHOLDER ENGAGEMENTS

From Left: and Ms Serty Leburu-BAC Executive Director speaking during 
the Training

Led by the Marketing and Corporate 
Communications Department, BAC hosted 
a Financial Management training for the 
media professionals on 16th January 2020 
at the Main Campus.

The training is one of the various engagement 
initiatives the Institution undertakes to 
enhance relations with stakeholders. In her 
welcome remarks BAC Executive Director 
Ms Serty Leburu, appreciated the Media 
for supporting BAC thus far, she went on 
to encourage the media practitioners to 
continue their practice diligently with focus 
on positive reporting. 
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Head of Marketing and Corporate Communications, Mrs Mpho Victoria Mokgosi offered an extensive 
presentation of BAC background. Facilitating the lecture was Mr Quirk Mothei, Lecturer in the School 
of Finance and Professional Studies. Financial Management means planning, organizing, directing and 
controlling the financial activities such as procurement and utilization of funds of the enterprise. It 
means applying general management principles to financial resources of the enterprise. This training 
was meant to improve the quality of reporting by the media on business and finance matters. Some 
of the topics covered among others were liquidation, stock exchange and discounts to mention a few.

Media houses in print, radio and television attended his lecture in impressive numbers and were pleased with this opportunity.
“I enjoyed the topic on Stock Exchange, he also gave me insight on how discounts work, the lecturer was very knowledgeable 
on all the topics. This training will enhance my reporting as I will be able to critic, comment and report rightfully, thanks BAC”. 
Ms Lillian Opiyo, Noble Magazine. 

“You know, diversifying ones’ income allows for peace of mind. Often times though, we 
think financial diversity means having so many jobs or companies which is fine, but it 
comes with a lot of challenges such as availability of time and extra effort to mention 
a few. Having participated in the BAC Financial Management course, I was able to 
appreciate that investing in the stock market is a very simple way of diversifying ones’ 
finances. I have since taken the bold step and now enjoying the road to my financial 
freedom. Thank you, BAC!” Mr Joey Mothibi, Primetime Life Botswana.

Finance Lecturer Mr Mothei during the Media training

Media house representatives during the Training

Mrs Mpho V Mokgosi-Head of Marketing  and Corporate Communications
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STAKEHOLDER ENGAGEMENTS

NEW STRATEGIC PARTNERSHIPS GEARED TOWARDS CURBING HIGH UNEMPLOYMENT RATES

BAC has entered into a 5-year Memorandum 
of Agreement (MoU) with Safari Destinations, 
a travel management company which 
creates travel experiences through working 
with travel agents around the world by 
preparing travel itineraries for their clients 
who wish to holiday in Botswana and 
Zimbabwe. They also provide expert 
destination management knowledge and up 
to date specialist product knowledge on the 
different suppliers, accommodation and food, 
activities, and an overall experience in the 
safari destinations. 

The College identified the opportunity for BA (Hons) International Tourism Management students to 
gain the requisite experience required in the tourism industry through attachments, internship, and 
permanent employment. BAC students will benefit from guest lecturing on graduate - placement 
initiatives, training, and employment opportunities. Safari Destinations will also support BAC curriculum 
development initiatives to prepare students for the tourism industry. 

In an era where unemployment is a great concern for graduates and the nation at large, BAC 
endeavours to play a significant role in shaping graduates that are industry relevant and ready by 
making sure that it delivers relevant programmes through industry collaborations. Moreover, the 
College strives to shape graduates that are ready to create employment through business start-ups.

From left to right: Bokamosa, Dennis, Tirelo and Seeletso (all from the SD Reservations Department), Thato from BAC, Tlamelo from the SD Travel 
Experiences Department and our newest recruit, Victor and Ndiye from Accounts and Oreneile from Reservations.

Mr Thato Siska-BAC Industry Relations Manager signing MOU with Safar 
Destinations Representative
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THE SUCCESSFUL LAUNCH OF ONLINE LEARNING PLATFORM IN ESWATINI

INTERNATIONAL ENGAGEMENTS

BAC Exective Director-Ms Serty Leburu at the Launch of Online
Learning Platform in Eswatini

Eswatini Auditor General Mr Timothy Matsebula

ON TUESDAY 11TH FEBRUARY 2020, BOTSWANA ACCOUNTANCY COLLEGE (BAC) OFFICIALLY 
LAUNCHED ITS ONLINE LEARNING PLATFORM IN PARTNERSHIP WITH ESWATINI INSTITUTE OF 
ACCOUNTANTS (ESIA) IN ESWATINI. THIS FORMS PART OF THE COLLEGE EXPANSION INITIATIVES 
INTO THE REGION.

Speaking at the launch event, the ESIA Executive Director, Mr Barnabas Dlamini expressed his 
excitement with the partnership between ESIA and BAC. He highlited Online Learning supports the 
ESIA mandate of training local chartered and certified accountants. He further mentioned that the in-
troduction of this platform comes at an opportune time as there is need for professional, certified ac-
countants. “At the request of the Kingdom of Eswatini in 2012, the World Bank conducted a study 
which identified that the number of qualified accountants and auditors was low compared to the de-
mand which is estimated at over five hundred (500) Professional Accountants and over three thousand 
(3,000) technicians”.

When introducing BAC and the Online Learning Platform, BAC Executive Director, Ms Serty Leburu 
mentioned that the launch was long time coming as the relationship with ESIA started in 2017. “The BAC 
collaborative model enables the College to reach its mandate locally and internationally. “This is what 
the power of collaborations and relationships can do, AAT, ACCA, CIMA and CFA are available anywhere, 
everywhere and anytime.

Speaking as to why BAC is the perfect institution to partner with ESIA, Ms Leburu mentioned “We 
have twenty-four years’ experience of training professional accounting programmes, as such, we 
have the requisite knowledge and expertise to grow human resources in Eswatini. We boast both local 
and international awards talking directly to the teaching and learning experience offered at BAC. BAC 
is one on five CIMA Premium Learning Partners in Africa and one of seven Approved ACCA Platinum 
Partners”. 
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INTERNATIONAL ENGAGEMENTS

BAC School of Finance and Professional Studies Director, Mr Eugene Mwaba demonstrated the appli-
cation and the onboarding process of the platform. He further emphasized that the platform is afford-
able, convenient, innovative, and flexible and as such, will allow for professionals in practice to upskill 
without leaving work.

In his closing remarks, the Eswatini Auditor General Mr Timothy Matsebula applauded both ESIA and BAC for their vision and the fruits 
that Botswana and Eswatini will reap from this collaboration. He further encouraged all stakeholders to support this platform for human 
skills development and economic growth in Eswatini. Mr Matsebula further expressed appreciation to Eswatini Principal Secretaries 
of the Ministries of Education and Labour, Government officials representing various Ministries and departments, the ESIA Council 
Members, representatives from the Eswatini Higher Education Council, representatives of the Eswatini Business Council, captains of 
industry, parents, guardians, prospective students, the media, the BAC management and staff.

Participants during the Launch

BAC School of Finance and Professional Studies Director- Mr 
Eugene Mwaba

Botswana Accountancy College introduced Online Learning for 
AAT, ACCA, CIMA, BICA and CFA in 2018 as its way of aligning 
with the everchanging environment and to answer to the needs 
of the 4th Industrial Revolution learner. The advent in technology 
has witnessed new systems and applications used by businesses 
to improve their efficiencies, speed to market as well as enhance 
customer service. BAC continually provides solutions towards 
skills capacity building and human capital development for 
economic growth.
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STAFF ENGAGEMENTS

SCHOOL OF POSTGRADUATE STUDIES HOSTS RESEARCH SEMINAR FOR STAFF

Dr Veronica Makwinja-Director, School of Postrguate Studies during the seminar

Participant during the Academic Research Seminar

The school hosted the first workshop on the 26th February 2020 and was attended by  staff who appreciated the process 
of developing a research proposal to dissertation writing. The workshop was more interactional since lecturers had prior 
knowledge of research process, but this assisted them in rectifying some weaknesses or challenges they identified in their 
previous or ongoing work. Learning is lifelong and the workshop was an enhancing process that identified some challenges 
researchers had and shared new ideas on research processes. 

The staff members were involved in thoughtful 
reflections and critical thinking about the specific 
inquiries they had associated with the process of 
teaching. This process will play a pivotal role in the 
lecturers’ lives as researchers and guide them in 
different aspects of classroom teaching and prepare 
them for the global society. The participants agreed 
to develop a topic of action research that involves the 
day to day teaching, develop a proposal together, carry 
out research and produce a paper to be presented at 
the anticipated upcoming Southern African Research 
& Innovation Management Association conference in 
Botswana. 

“The research seminar for me was eye opening and 
inspiring. It made me realize that I am a walking body of 
knowledge that needs to be tapped into.” Said one of 
the attendants, Mr William Sekgatsa who is the College 
Registrar.

THE SCHOOL OF POSTGRADUATE 
STUDIES (SPGS) UNDERSTANDS 
THAT ACADEMIC RESEARCH IS 
KEY TO STAFF SUCCESS IN THEIR 
PROFESSIONAL CAREER. WITH THIS 
IN MIND, THE SCHOOL HAS TAKEN 
AN INITIATIVE TO HOST FREQUENT 
RESEARCH PROPOSAL AND 
DISSERTATION WRITING WORKSHOPS 
FOR STAFF TO CREATE BETTER 
TEACHING OUTCOMES, IDEAS AND 
ARGUMENTS THAT ENGAGE THEM IN 
MORE CRITICAL THINKING IN THEIR 
TEACHING AND LEARNING. 



B
A

C
 B

ot
sw

an
a 

B
us

in
es

s 
S

ch
oo

l P
ag

e 
18

STAFF ENGAGEMENTS

ACADEMIC RESEARCH SEMINAR FOR BAC DOCTORAL TEAM
The BAC Academic Teaching, Learning and Research Doctoral Team held a seminar 
on the 6th March 2020 in Gaborone Campus under the theme: Reorganizing for 
Research and Innovation Success.

The seminar served as a dialogue on Research and Innovation in the Institution and to 
reflect upon its research and innovation role in the context of building a knowledge-
based society. As a result, there were discussions about the state of research and 
innovation within BAC, the national priority areas, and the role to play in research 
and innovation. The seminar therefore revitalized and came up with a new agenda 
for research and innovation improvement.

Participant during the Academic Research Seminar

Participant during the Academic Research Seminar
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Generally, people hold different views and 

perspectives about the meaning of Valentine’s day, 

the team caught up with the Director of School of 

Postgraduate Studies, Dr Veronica Makwinja to 

share her views on what the day means to her.

valentine?

2.What would constitute a “perfect” Valentine’s Day for you?

To me, it’s another day that my partner must make me feel important and valued so that I can also reciprocate on daily basis to place him on a pedestal 

of love; that when I talk about him with my friends/ relatives it is with a smile on my face. It is a day to let my children know they are the best gifts from 

God who are cherished and cared about. It is not a day for expensive gifts but abundant love.

3. What message would you like to share on this Valentine’s Day?

I encourage Batswana couples to learn to show affection, not just take out partners for a meal. That it should not be a once off show for lovers, but a 

beginning of a long journey of true and genuine love. For Batswana men and women to display affection towards their wives/husbands and partners 

so that the younger generation can learn how to be gentle to one another. To continue to say “Its’ like we’ve just met; my love for you is endless; 

amongst all people, I would still choose you” and to not take each other for granted. 

On a similar note, the BAC Brand Ambassadors Club celebrated the month of love by demonstrating an act of humility through giving. According 

to the President of the club Ms Monei Nthebolan, they believe that when it comes to love, actions speak louder than words and that any action 

of love easily translates to Humility, which is one of BAC’s Values. “based on this, we intend to always show love to the BAC community on this 

day and preach a culture of love so that it goes beyond Valentine’s day. This year, we moved around campuses greeting and hugging staff, giving 

them roses and chocolates to brighten up their days. This occurred at both the Gaborone and Francistown Campuses.” She alluded.

“

“

1. Dr Makwinja, the world celebrates Valentine’s day on the 

14th February every year, what does Valentine’s Day mean 

to you?

Valentine’s day has no single meaning to me! Every day is a day of 

love that lovers must spoil each other endlessly. I want my partner 

to send me love notes, SMS, WhatsApp messages, write love 

letters and leave them in places I can find them to perpetually 

put a smile on my face-that’s my valentine!! From my Christian 

perspective as a Catholic, Valentine was a Saint who felt banning 

soldiers from getting married because it made them bad men 

was unfair and when thrown in jail married the same jailer’s 

daughter. To me it’s a sanctified day that celebrates the sanctity 

of marriage.

As a Motswana woman and a mother, I do not need flowers but 

the basic needs for my children. A man must provide and bring 

the bacon. He should continuously provide for the family.But I am 

happy we are evolving as Batswana and are celebrating valentine. 

My wish is that it happens daily in a relationship or marriage!! 

What happens after valentine’s day celebration I wonder? Do 

the flowers, chocolates, and love messages end until the next 
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2020 LIBRARY WEEK COMMEMORATIONS 
National Library Week is an annual celebration highlighting the valuable 
role libraries, librarians, and library workers play in transforming lives 
and strengthening our communities. The first National Library Week 
was observed in 1958 with the theme “Wake Up and Read!”  The 2020 
celebration, themed FIND YOUR PLACE AT THE LIBRARY, marks the 
62nd anniversary and it is commemorated by all types of libraries. 

Libraries are continually changing to meet the demands of today’s 
technology and ever-expanding volumes of knowledge. Libraries and 
those who coordinate the effort to keep them up to date have been 
challenged to provide a wide range of media, and they work tirelessly to 
meet this need.

The 2020 theme resonates with the belief that libraries connect 
people to each other, knowledge, and information, print and electronic 
resources, technology, and professional support. The theme also 
speaks to the fact that libraries are communities where all are welcome 
regardless of age, interests, or background. It is a space where we 
all belong. One can explore new passions or discover who they are, 
through the variety of materials, programs and services. It is therefore 
important to understand that libraries are socially inclusive spaces 
that enable one to find his/her footing in the world.

EVENTS

Karaoke competitors during the Library Week

Library Week Participants

From left to right. Mrs Lynn Jibril, Librarian UB and 
Botswana Libraries Association President and Ms 
Rebanyana M. Mahalelo BAC Library Officer

Karaoke competitor during the Library Week
From right to left: Mrs Lynn Jibril, Librarian UB and Botswana Libraries 
Association President; Keamogetse Kgwee IDM Library Officer; Mrs B. 
T. Fidzani Director UB Library and Mrs Bongiwe Magocha BAC Library 
Manager

Libraries take the lead in being active community partners 
towards developing an informed and educated nation. This 
means providing access to information about health & hygiene, 
economic empowerment, poverty eradication and education in 
spaces that foster lifelong learning and knowledge exchange. 
This is further enhanced by skilled and proficient library staff 
who connect their communities to relevant and appropriate 
information & knowledge resources, emerging technologies, 
as well as dynamic and innovative programmes and services 
for personal and community development. 

BAC Library remains aligned with the Botswana’s National 
Development Plan that will shape communities through 
among others, skills development in a focused attempt to 
reduce unemployment especially amongst the youth. Hence 
this theme encourages and motivates members of society 
to reflect on the role and value of libraries in their lives. BAC 
set aside a week at both the Gaborone and Francistown 
campuses to share information about the library, how to 
access it, E-library tools through stalls and presentations. 
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EVENTS

The BAC Office of the Registrar Team during the Registry Week

The BAC Registry week, hosted by the Registry department, was this 
year held on the 11th to the 13th March 2020 at both the Gaborone and 
Francistown Campuses.

This initiative started in 2018 with the aim  to educate the BAC Community 
about the services offered by the department. The Registry is the focal 
department for students. Hosting registry week gives students an 
opportunity to get service quicker and to get all their inquiries answered. 
“It was indeed an exciting and educative week for current students and 
staff members. This year, students came in large numbers and interacted 
with the Office of the Registrar on a relaxed environment, we received 
positive feedback from the students citing that it is a good platform. This 
is going to be a yearly event and we encourage the students and staff to 
participate in larger numbers.” Mrs Tebogo Williams, 2020 Registry Week 
Coordinator.

Special thanks to the invited stakeholders, Pula Medical Aid, FNB 
Botswana, Immigration Department, Zeta Clinic, Kalafhi Medical Centre.

2020 REGISTRY WEEK COMMEMORATIONS

Registry Team members

Participants during the Registry Week

Mr Dimakatso-Admissions Office assisting studentsParticipants during the Registry Week
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BAC LAUNCHES LEAD360 FOR STUDENT LEADERSHIP DEVELOPMENT AND INDUSTRY READINESS 

To enhance graduate employability and equip students with the requisite tools for the place of work, BAC through the Strategy 
and Institutional Planning department launched an out-of-the-classroom leadership development program for its final year 
students called LEAD 360. The program comprises of workshops which are geared towards preparing students for the high 
demands of industry.

The objective of the program is to develop non-cognitive and workplace skills. It aims to develop self-awareness, 
independent thinking, and self-motivation amongst the graduating class. The College partners with industry practitioners 
for facilitation of the workshops so that they provide practical insight for students. BAC alumni also participated to share 
their experiences and industry tips. The LEAD 360 is held Sundays at both the Gaborone and Francistown campuses.
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TS BAC ONLINE LEARNING

TESTIMONIALS

I enrolled for the BAC online platform in July 2019 while 
preparing for my final CIMA Strategic Case Study exam 
August 2019 sitting. I am proud to say that I passed 
the exam on first attempt after using the platform!

As an accountant, despite many years of working ex-
perience, I still felt incomplete as I still had to stomach 
use the title ‘Student’ as I was not yet a member of 
CIMA. I had attempted the Case Study before, using 
self study, relying on my years of experience in the 
accounting field, including teaching and lecturing, but 
could not making it! That is when I decided to enroll for 
this online program and found it very useful especially 
for busy and working professionals. It is so flexible be-
cause I did not have to attend formal class but worked 
from the comfort of my home and worked around 
my own schedule and convenience! I would therefore 
recommend this online platform for professionals 
especially in my situation.

Maxwell Dumisani Fundira
CIMA Strategic Case Study

Currently: Lecturer Accounting and 
Finance @ Botho University

Sylvia Mpho Segone
ACCA, Foundation

Currently: Lecturer AAT @ BAC

I registered with BAC for the Online Learning Platform under 
ACCA in September 2019.

The registration process is simple and clear. I managed to 
register without any challenges. I submitted the application 
acknowledgement to the Accounts Department where it 
was later forwarded to the Registry Office for the final stage 
of the process. I then received my login in detail and started 
the course.

The experience so far is good. I do my studies any time when 
am free and have internet access. There are study materials, 
course notes, videos and tests at the end of each chapter. Tu-
tors are available to assist though I have not engaged any yet.

The common challenge is lack of internet access, but I per-
sonally overcome it by downloading the readily available study 
material whenever I have access.

Guest Speaker HR Director FNB-Ms Ms Bonang Kwape
at the Launch

Mrs Veronica Mphathi-Head of Organisational Strategy and Indusrial Planning 
speaking at the Launch
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The program is scheduled into 9 major topics as follows:

1. Assertive Communication & Presentation Skills 

2. Building Partnerships/Networks & Personal Branding 

3. CV Writing & Interview Skills 

4. Managing Change and Managing Politics in The Workplace 

5. Paradigm Shift and Growth Mindset Vs Fixed Mindset  

STUDENT ENGAGEMENTS

Lead 360 ParticipantsLead 360 Participants

6. The Principle of Serving Others (Service) Servant Leadership 

7. Professionalism and Effective Work Ethic 

8. Self-Leadership, Leading Upwards & Lateral 

9. Vision, Goals and Action  

KUTLWANO DINTSI BECOMES THE FIRST CIPS GRADUATE AT BAC

The Chartered Institute of Purchasing 
Supply (CIPS) was introduced at 
BAC in 2018. The introduction 
followed a need in the market to 
graduate qualified purchasing and 
supply personnel who can develop 
the procurement profession locally. 
In 2020, the College is proud to 
announce that Ms Karabo Kutlwano 
Dintsi is the very first CIPS graduate. 

Speaking about this key milestone, 
CIPS Programme Leader Mr Gaolatlhe 
Medupe was ecstatic about this 
achievement. “This is evidence that 
indeed hard work, collaboration and 
determination are the key ingredients 
to success.” she alluded.

‘‘

‘‘
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STARS ARE NURTURED AT BAC – BAC STUDENTS WIN BOTHOHACKS

STUDENT ENGAGEMENTS

Being the first graduate of such a 
prestigious College is a once in a 
lifetime opportunity so it is a privilege 
to be the first CIPS graduate at BAC. 
All this was accomplished through 
hard work, perseverance, dedication, 
and discipline. Also, the conducive 
learning environment provided by 
BAC, the support of my lectures, 
classmates, family, and friends aided 
me in overcoming the challenges 
I faced and in the successful 
completion of my CIPS level 6.

My aspiration is to pursue my 
education further and become 
a world-renowned procurement 
specialist.

‘‘

‘‘

Botho University in Collaboration with Clemson 
University (USA) hosted a hackathon for Tertiary 
and Secondary School Students in Botswana called 
BothoHacks. The Hackathon was a 2-day event which 
ran from 16th to 17th March 2020. BAC students, Mr 
Kesego Mokgosi and Mr Tumo Kgosiyame, Year 2 and 
Year 3 Computer Systems Engineering students, 
participated in the Hackathon. The duo worked on a 
solution called Project Anton which emerged as the 
Overall Winner of the Hackathon Project.

Project Anton is a deep learning (Artificial Intelligence) image classification platform which recognises 
plants (tomatoes and maize) diseases and suggests the most viable treatment while also providing 
real time visualization and analytics data through a dashboard. The prizes for the Overall Winners 
were Chromebooks and being a part of the AfricaHacks Incubation Program, which is run by an 
organisation based in Nigeria called AfricaHacks. Despite winning the contest, the Bothohacks was a 
learning experience for Kesego and Tumo as they competed against the brightest minds from various 
institutions of learning who gave them a run for their money. “The idea of building an industry product 
in a space of two days required a lot of teamwork, communication and good understanding of each 
other’s skills” Kesego shared. 

BAC Students Mr Mokgosis and Mr Kgosiyame during 
BothoHacks
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STUDENT ENGAGEMENTS

The solutions they built in the two days of the 
competition was a Plant Disease Detection by Leaf 
Image Classification Using Convolutional Neutral 
Network and treatment recommendation model to 
tackle transboundary diseases entering the country. 
This solution was aimed at farmers of all scales and 
agronomists. According to Tumi, their project stood 
out because of its functionality. “Over and above the 
fact that it is an Artificial Intelligence product, I 
believe what made our product stand out was the 
ease of use and that it was a fully-fledged 
industry-ready product that bears non-commission 
charges towards farmers. The product also provides 
real-time data and analytics to agronomists and product retailers. Indeed, a winning solution!” said Tumi.

The duo continues to work on solutions during the COVID-19 pandemic. “I have built a WhatsApp 
Virtual Assistant that provides real-time tracking updates from media outlets and World Health  
Organisation (WHO), it has the ability to search for news from millions of health articles and self-assessment on 
COVID-19” said Kesego. On his side, Tumo runs online meetups and solutions to upskill the student community 
on different technology frameworks that engineering students could use while at home. He does this in 
collaboration with Major League Hacking, Microsoft, and DSC BAC. We are proud.

The two winners recieving prizes at the BothoHacks

Developer 
Student Clubs

Kesego Mokgosi is a 2nd year BSc. (Hons) Computer Systems Engineering 
student. He has grown to be a technology and machine learning enthusiast 
and he enjoys working mostly as Conversational Artificial Intelligence 
architect. Kesego is one of the 100 African Developer Student Club (DSC) 
Leads in the DSC Google Developers program. Prior to Bothohacks he 
participated in international and local hackathons the recent one being the 
2019 Botswana Innovation Hub (BIH) Hackathon where his team obtained 
3rd position amongst other top innovators in the country. ”

“

Hackathon

GOOGLE DEVELOPER 
STUDENT LEAD

GOOGLE DEVELOPER 
STUDENT LEAD

Developer 
Student Clubs

Tumo Kgosiyame is a 3rd year BSc. 
(Hons) Computer Systems Engineering 
student. He is a Github Campus Expert 

based at BAC. He is also a full stack 
Web Developer. Tumo makes most of 

his impact on developing communities 
and upskilling aspiring software 

engineers using modern technology 
stacks. Prior to Bothohacks, he has 

also participated with success in local 
hackathons, most notably the Global 

Expo Botswana (GEB) Hackathon 
and Botswana Innovation Hub (BIH) 

Hackathon.”

“
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POEM BY MUSKAN SIDAT, BAC YEAR 3 STUDENT, BA (HONS) BUSINESS MANAGEMENT

POEM

Life, the start of beauty and defeat….

The book of each one of us …

As we ink the pages of life with our colours…

Sometimes a friend and foe…

The strongest of its kind…

At the end we all say goodbye…

It is hard to accept when life gave you something or someone

And when that dear thing or someone is taken away…

Life is a weird test, but a complex classroom….

LIFE IS LIKE A COMPLEX CLASSROOM
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HR NEWS

STAFF APPOINTMENTS
BAC congratulations and welcomes the following: 

NAME POSITION DEPARTMENT DATE

DR CHARLES MUNGULE PRINCIPAL LECTURER SPGS 13TH JAN 2020

THEETSO NTSIMA LECTURER SFPS 6TH FEB 2020

ALESENG MOATSHE ICT INTERN ICT 3RD MARCH 2020

LAONE MPHATHOBE ICT INTERN ICT 3RD MARCH 2020

CONNIE LORATO TERELE REGISTRY INTERN REGISTRY 12TH MARCH 2020

EDITH GABOTSHAJWE REGISTRY INTERN REGISTRY 12TH MARCH 2020

TSHEPISO MOLATOLE HR INTERN HR 20TH MARCH 2020

OTENG NKANOKANG RECORDS INTERN HR 20TH MARCH 2020

MS NALEDI WEBB REGISTRY INTERN REGISTRY 26TH MARCH 2020

OLORATO MANDY DISANG REGISTRY INTERN REGISTRY 16TH MARCH 2020

KABOYAONE LEKWETE REGISTRY INTERN REGISTRY 12TH MARCH 2020

MS GAONE SELOKA INTERN ONLINE SERVICES 23TH MARCH 2020

MS CHANDAPIWA NFILA INTERN ONLINE SERVICES 23TH MARCH 2020

NAME POSITION DEPARTMENT DATE

LAME POELO SENIOR EMPLOYEE RELATIONS OFFICER HR 1ST JANUARY 2020

KABO PILANE ICT APPLICATIONS MANAGER ICT 1ST JANUARY 2020

WINNIE MOLOI HEAD OF FINANCE & PROCUREMENT FINANCE 3RD JANUARY 2020

PROMOTIONS
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NAME FROM TO POSITION DATE

ORATILE SAMAKABADI GABORONE FRANCISTOWN INSTRUCTOR - SCIS 1ST FEBRUARY 2020

GORATA NTATAWE GABORONE FRANCISTOWN CASHIER - FINANCE 7TH FEBRUARY 2020

THABISO THAMAGE FRANCISTOWN GABORONE TEMP - FINANCE 7TH FEBRUARY 2020

TRANSFERS

HR NEWS

FAREWELLS

NAME POSITION DEPARTMENT EFFECTIVE

QUIRK MOTHEI LECTURER SFPS 1ST JANUARY 2020

KATLEGO BABUPI INTERN HR 14TH FEBRUARY 2020

KULA GUMEDE MANAGER - INTERNAL AUDIT INTERNAL AUDIT 29TH FEBRUARY 2020



B
A

C
 B

ot
sw

an
a 

B
us

in
es

s 
S

ch
oo

l P
ag

e 
29

HR NEWS

THE EXPERIENCE OF WORKING FROM HOME IN THE WAKE OF COVID-19

The COVID-19 Virus has introduced a new system of working from home. While some are falling in love with the idea and 
hoping it continues beyond the pandemic, many are faced with a challenge of adjusting and ensuring they deliver amidst all 
the household distractions. See below a guide on how you can remain effective while working from home:

• Adhere to all your organisation’s policies and procedures 
• Make sure you are contactable during the normal working hours 
• Ensure fitness for work requirements are met. If by any chance you are unwell or unable to work due to other reasons, you  
  still must apply for sick leave as normal 
• Ensure home worksite always complies with health and safety best practice 
• Report any health, safety, and wellbeing hazards, near misses and incidents affecting you 
• Report regularly to your supervisor on assigned tasks and progress of delivery of task

I managed to maintain work-life balance in the same manner as before the lockdown. 

My daytime was split across work, family and health and wellness activities.  Even though I was not 
physically at work, internet connection and all the technologies provided by BAC made work continuity 
easy. In this regard, our core BAC business did not suffer.  I took a decision to keep professional boundaries 
between work and home life. Key strategies to my work-life balance were time management, maintenance 
of a wellness schedule and maintaining a virtual social environment with colleagues

Being the first-time telecommuting, it was challenging the first two to three days due to lack of office 
assets (e.g. desk) and a quiet environment to work in. However, I managed to adapt and even be pro-active 
due to that BAC availed VPN and internet access. Resources used daily at the office are accessible any-
time to assist our stakeholders on their daily inquiries via Cellphone texts, emails, and phone calls.

To ensure business continuity, I followed an expected outcome predicted per week which guided my work 
and aided me to schedule my duties as per their priority in the department. It was also imperative to keep 
in touch with colleagues from my school/department to ensure a coordinated support system for our 
stakeholders. 

For me, it was business as usual. The only thing that changed was the work environment and the fact that 
there was more time to work on assignments geared towards driving the strategic plan.

During this period, the Facilities department continued to provide essential services in the form of securing 
College assets and maintaining College infrastructure in a good state of repair. To ensure business 
continuity, we had contractors on standby in case of any emergencies, we undertook weekly inspections 
and maintained daily contact with those on site and reported progress on a weekly basis. Through these 
interventions we had been able to maintain the College infrastructure running efficiently during the 
Lockdown period.We also kept regular contact with work colleagues whom we continued to share informa-
tion on the pandemic in addition to providing psychosocial support.

Portfolio Manager, School of Business & Leisure

Ms Tsitsi Chipfuva

Academic Administrator

Ms Remofilwe Segana 

Infrastructure and Space Manager, Facilities Department

Mr Abednico Sebedi
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COVID-19 REGULATIONS

AVOID CROWDS

SOCIAL DISTANCING

WASH YOUR HANDS REGULARLY

USE SOAP OR ALCOHOL BASED SANITIZER

WEAR A MASK

AVAOID HANDSHAKES
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LET’S STAND TOGETHER AND  FIGHT COVID-19
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