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WELCOME

The Fairgrounds is one of several business districts, 
dotted across Gaborone, and our College Campus is 
surrounded by, and located at the centre of, a number of 
the leading blue chip companies in Botswana – many of 
which are visible once you leave this wonderful campus: 
KPMG, Price Waterhouse Coopers, and Grant Thornton. 
We are also near several government ministry offices and 
parastatal bodies. I could not think of a better place to 
host this International Conference on Entrepreneurship 
and Innovation for Economic Diversification and Local 
Development in Botswana than here in the Fairgrounds. We 
are within easy reach of the three key parties that should be 
brought together for entrepreneurship to work: i.e., industry, 
academia, and government.
The idea of holding the conference on the use of 
entrepreneurship and innovation for economic 
diversification and local development in Botswana came up 

during our entrepreneurship curriculum planning session 
held last year (2017) in the School of Business and Leisure, 
and also following the establishment in 2017 of our research 
niche area on the “development of youth entrepreneurship 
culture in Botswana”. This research niche, along with our 
undergraduate degree programme in entrepreneurship and 
business leadership, have placed the School of Business and 
Leisure and the institution at the forefront of entrepreneurial 
practice and development in the country. For the College, 
entrepreneurship is the pathway to develop student 
employability. So, what seemed like a casual conversation 
among fellow academic colleagues during a curriculum 
planning session, has become a reality today. Here we are, 
in 2018, gathered with fellow academics from near and far, 
policy makers, captains of industry, and practitioners, in 
Gaborone, Botswana for this historic conference. 

Ms Serty Leburu
Executive Director and Principal  
Botswana Accountancy College

Welcome to Gaborone, ladies and gentlemen, the beautiful city of our peaceful country, Botswana. 
More importantly, welcome, one and all, to the 1st International Conference on Entrepreneurship 
and Innovation for Economic Diversification and local Development, jointly hosted by the Botswana 
Accountancy College and the Sheffield Hallam University, and being held here on the beautiful 
campus of the Botswana Accountancy College, situated in the Fairgrounds, Gaborone.
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We are gratified to welcome and to have with us three 
Ministers, first the Minister of Tertiary Education, Research, 
Science and Technology, the Honourable Ngaka Ngaka. In 
addition, we are also pleased to have the Assistant Minister 
of Tertiary Education, Research, Science and Technology, 
the Honourable Fidelis Molao and the Assistant Minister 
of Youth Empowerment, Sports and Culture Development, 
Honourable Dikgang Phillip Makgalemele who have all 
graciously agreed to officiate our event. We are also 
pleased to welcome the Permanent Secretary: Ministry 
of Investment, Trade and Industry, Ms Peggy Serame and 
Christopher Nyanga, the Permanent Secretary to the 
Ministry of Infrastructure, Science and Technology. I would 
like to give my thanks, to the Deputy Executive Director 
for Academic Affairs, Dr Byron Brown, for having led the 
initiative to host the 1st international conference of this 
nature. It is his leadership that made this conference possible 
and also to thank the organising commitee for making it 
possible. Their presence convey the deep significance of 
this conference on entrepreneurship and innovation for 
economic diversification and local development to the three 
ministries and to the country at large. 

I would also like to welcome our many delegates from 
near and far. The conference brought together some 
over 100 delegates, representing academic institutions, 
private sector business enterprises, inter-governmental 
organisations, non-governmental organisations, 
foundations, voluntary associations, and other civil society 
entities, as well as independent consultants, private 
economists and undergraduate and postgraduate students. 
As the conference programme reveals, the planned sessions 
represent different fields, including business, economics 
and management sciences; education; computing and 
information sciences; as well as various methodological 
orientations. Presenters represent various learning 
communities throughout Botswana, and other countries 

in Africa and overseas such as – South Africa, Zimbabwe, 
Zambia, Kenya, Ghana, and United Kingdom. This diversity 
of presenters, fields, and topics is not only consistent with 
the conference theme and sub-themes, but also with our 
perspective on what is needed for entrepreneurship to take 
off.

We want the theme of the conference – the use of 
entrepreneurship and innovation for economic diversification 
and local development in Botswana – to shine through over 
the two days of this symposium. The conference gives us 
the opportunity to forge the triple helix required to stimulate 
entrepreneurship for the benefit of society. As we share 
research notes, as we share best practices from our various 
perspectives and contexts, as we locate the pitfalls of 
entrepreneurship practices, let us do so in the true academic 
spirit of camaraderie, curiosity, and interest. It is us – the 
academicians, policy makers and industry – the ones tasked 
with creating a future for our young people that is different 
from the one we inherited – who are present here today. 
We are the architects, we are the administrators of this 
diversified-economy needed for all citizens. Our proposal 
could not have been any other. Help us identify the best 
way to use entrepreneurship and innovation for economic 
diversification and local development in Botswana. 

Enjoy the conference and the wonderful opportunity it 
offers us to discover and interact with each other and 
our different realities. Everything we learn and experience 
today and in the following days will have its benefit, and 
it will enrich us professionally and personally and make a 
diffrence in the economy. 

A warm welcome to you all. 

SERTY LEBURU
Executive Director and Principal  
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OVERVIEW FROM THE 
CONFERENCE DIRECTOR

Firstly, BAC’s Strategic Plan for 2017-2022 has articulated 
research as a priority area that warrants attention over 
this strategy period and beyond. Youth entrepreneurship 
development is a key research niche in the research 
priorities, and the College has set research activities as key 
income stream. Secondly, the College – through SBL – offers 
a degree in entrepreneurship, and wanted to bring together 
fellow academics and researchers in the entrepreneurship 
and sustainable development community to recognise and 
appreciate BAC’s presence and space in research generally 
but in entrepreneurship education and scholarship in 
particular. Thirdly, BAC notes the nation’s aspiration toward 
a knowledge society, and notes the research and innovation 
emphasis in the mandate of the newly formed Ministry of 
Tertiary Education, Research, Science and Technology. The 
College aligns its own mandate with the Ministry’s. Thus, by 
hosting the conference, BAC sought to reinvigorate interest 
in its own research agenda around “entrepreneurship 
development”, and in the research that emanates from its 

School of Postgraduate Studies. We hope our research 
outputs will contribute to achieving the knowledge society, 
and to finding lasting solutions to some of the major 
problems that we face in the country.

The central idea behind this conference theme is to 
recognise and draw attention to the role of innovation in 
entrepreneurship, and how both anchor economic growth 
at all levels. Entrepreneurship is spurred through innovation 
which relies heavily on creativity. The idea of “creative 
economy” has actually been researched by scholars. The 
entrepreneurship and entrepreneurial practices of a nation 
or community or individual cannot be separated from 
the creative effort in any sector of development, which is 
reflected in innovation and creative content and ultimately 
economic growth. Thus, the ability to synthetize; the ability 
to take risks; and to see creativity as a source of economic 
value – are all important to drive entrepreneurship. 
Innovation embraces new systems for technological 

Dr Byron A Brown
Deputy Executive Director for Academic Affairs 
& Conference Director

The decision to host the 1st International Conference on Entrepreneurship and Innovation for economic 
diversification and local development, jointly with the Sheffield Hallam University, in Gaborone was 
made in October 2017, following certain strategic decisions by the College. 
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creativity and entrepreneurship, new and more effective 
models for producing goods or services. The theme, 
appropriately focused on the notion of “entrepreneurship”, is 
steeply anchored in the significant value that innovation or 
creativity play as stimuli for entrepreneurship development. 
We want the conference to bring this focus to light, and to 
highlight the important role of creativity, accessibility and 
ability as enabling or constraining forces.

The joint collaboration between the Botswana Accountancy 
College and the Sheffield Hallam University around 
entrepreneurship, inter alia, and our work locally with the 
Local Enterprise Authority (LEA), all seemed the right 
timing, through this conference, to advance our conceptual 
and material understanding of the nexus between 
entrepreneurship and innovation for economic and local 
development. It is our wish that the deliberations over the 
two days can result in a set of declarations to spur policy 
development, pedagogical practice, industry engagement, 
and to help to fashion a new relationship among government, 
academia, and private business. For too long, attempts 
to stimulate entrepreneurship in this country has not put 
emphasis on the importance of the tripartite collaboration 
between academia-industry-government. Each of these 
entities often has operated as independent vehicles. 
Occasionally two collaborate. But operating outside of 
unison with each other is not a model for success. We would 
like the conference to draw attention to this relationship and 
its significance.

We also set, as a goal for this conference, the need to 
achieve a deep interrogation of the idea of entrepreneurship 
teaching and education, broadly defined. The conference 
should take a serious look at certain questions that emerged 
in the early 1980s when entrepreneurship emerged as an 
area of practice, that forced a shift of focus away from the 
“institutional hegemony” to the “individual and his/her mind”. 
For example: Can entrepreneurship be taught? Is there any 
such thing as an entrepreneurship university or college? 
What is the entrepreneurial mandate? The sub-theme 
of the conference on “Entrepreneurship, Education and 
Development” was created to tackle such concerns. But 
while this sub-theme prevail, and while the keynote address 
by Professor Rosemond Boohene on day-two, have been 
inserted to allow such questions to be raised, I dare say that 
entrepreneurship practice and entrepreneurial university/
college education are still grappling today with unresolved 
questions of the 1980s. In Botswana, for instance, there 
are those who believe the field should be referred to as 

“business enterprise” instead of “entrepreneurship”. I hope 
over the next two days, we resolve some of these questions 
and concerns and advance the field, at least in practice, 
through our deliberations. 
One thing we are certain about, as Patricia McDougall-
Covin states, is that, as a perspective, entrepreneurship has 
transformed the way individuals think and the decisions 
they make; it has also revolutionized the way business is 
conducted.

We are delighted, today, to share this selection of 
abstracts with you, our delegates. The Book of Abstract is 
confirmation that the major programmatic objective of this 
Conference has been achieved. Content contribution, and 
conference attendance, are well beyond our expectations, 
surpassing all our goals. If this is the level of response for 
this the 1st international Conference on Entrepreneurship 
and Innovation for economic diversification and local 
development, then we can only imagine what the 2nd one 
will be like. Yes, we already have eyes on the 2nd installment 
of a conference like this one. The impressive turn out is 
surely the best way to draw attention to the subject matter 
of the conference. Of course, the number of delegates tell 
only part of the story. I am proud to say that the quality of 
the papers that will be presented during the sessions is also 
high and the variety of topics addressed is very wide.

As the programme shows, the conference is organised in 
three parts: (a) Plenary Sessions, (b) Parallel Sessions, and 
(c) Panel discussions. There is a light cocktail after Day 1. 
Do participate in as many of the sessions as possible. The 
three sub-themes of the conference offer key signposts. 
Without the intention to review the abstracts here, we can 
take a quick look at their content through the titles of the 
working sessions defined in the conference programme to 
get a general idea of what awaits us.

•  Following the first keynote address on “Bridging the 
divides between academics, practice and policy in 
entrepreneurship” by Professor Kobus Visser, The paper 
presentation session commences with a focus on the 
“Economic Diversification and Local Development”, 
in which seven (7) senior academic scholars from 
universities and colleges in Botswana, Zimbabwe, 
and the United Kingdom will present their experience 
and prospects for economic diversification and local 
development. Under this same sub-theme, four 
presentations from industry and government ministry 
departments are planned, including presentations 
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from the Local Enterprise Authority (LEA), the Human 
Resources Development Council (HRDC) and the Citizen 
Empowerment Development Authority (CEDA).

• Following that, the panel discussion session, where 
the topic: “Entrepreneurship and Innovation for local 
development: Overcoming ontological, policy and 
practice challenges” will take place. This discussion aims 
to shed light on ways to overcome ontological, policy and 
practice challenges in the use of entrepreneurship and 
innovation for local development. The panelists comprise 
of representatives from the tripartite communities, 
necessary to drive entrepreneurship: Industry-state-
academia. By understanding the policy, ontological 
and practice challenges, one get a basis for strategy 
development. The final session, is the second keynote 
address “Entrepreneurship and Innovation for Economic 
Diversification and Local Development: What it means in 
practice, from Sydney, Australia and Sheffield, England” 
by Professor Nigel Garrow. The address is an attempt to 
bring us up to date with, and place in full view, a praxis 
perspective of the conference theme.

The conference continues with a keynote address on 
“Entrepreneurial universities in Africa: An Illusion or reality, 
by Professor Rosemond Boohene, in which the central 
argument as to whether entrepreneurial universities 
are mere illusions or in fact reality. This address aims to 
reawake, and hopefully debunk, any deeply held myths 
about entrepreneurship, and to help with redefining the 
mandate of entrepreneurship education in universities.

After the keynote, the paper presentation sessions continue, 
with a focus on two sub-themes, namely: “Entrepreneurship, 
education and development”, a key session that reflects on 
key practices in the teaching of entrepreneurship education 
and how this relate to development. The focus is to also 
celebrate the achievements in entrepreneurship education 
over the decades. Parallel with these lectures, are the 
presentations on the “Intersections of entrepreneurship, 
innovation, and economic diversification”. This session of the 
of conference address many of the vexed and contention 

issues in entrepreneurship today, including public policy, 
gender issues, family issues, cultural issues, youth issues, 
attitudes, and the informal economy. It places attention on 
the outcomes of case studies and tried and tested methods 
at the intersections of entrepreneurship, innovation, and 
economic diversification, outlining significant developments 
in the field and providing insights for the future. In these 
sessions, presentations are given by not just academics 
at the forefront of research in their field, but also by 
practitioners who are keen to share their lived experiences.

The curtain is drown on the conference by a keynote address 
on “Corporate Entrepreneurship and local development: 
Segmentation of corporate entrepreneurship dimensional 
effects on local companies”, by Dr Muwe Mungule who have 
been at the forefront of entrepreneurship practice for many 
years. In this installment, he segments and appraises the 
dimensions of corporate entrepreneurship, before offering 
an incisive analysis of their impact on local enterprises. 
This keynote is a fitting way to close off the conference 
because it refocuses our attention on what counts in 
entrepreneurship – i.e., vision, change, passion, and creation.

All this is the result of eight months of preparation. It mirrors 
the work of a team of dedicated academic and senior 
management, alongside administrative staff who have 
been instrumental in organizing this event and preparing 
the documents. It is imperative, but above all, necessary, to 
thank all those who, through their work, made this possible.

I hope that this will be a stimulating and constructive 
conference. Enjoy the conference and the interactions with 
fellow colleagues.

DR BYRON A BROWN
Deputy Executive Director for Academic Affairs & 
Conference Director
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CONFERENCE INFORMATION

PRESENTATION SESSIONS
Many thanks to all the scholars, researchers, or academics 
who consented to give of their time to perform the role of 
session chair in the conference. Note as follows:

 •  All session chairs are requested to collect   
 a letter  with the relevant session information 

  at registration.
 
 •  All speakers should meet with the session chair  

 during the break before their presentation.

Paper sessions
Each speaker has 20 minutes to make a presentation, which 
should include approximately five (5) minutes of interaction 
with the audience. All sessions will be videotaped.

Time keeping equipment is available at each venue (please 
do not remove):
 
 • GREEN - 5 minutes of the 15 minutes   

 presentation  time remaining.
 
 • YELLOW - 2 minutes of the 15 minutes   

 presentation time remaining.
 
 • RED - please stop immediately. Time for 5   

 minutes  of interaction.

Equipment for presentation
Laptop will be provided in each venue.

Panel discussion
The venue for the Panel discussion is the lecture theatre, 
and the Panel chair has the role of setting the scene, 
managing time, and moving the discussion along.

Each Panelist has 5 minutes to give an opening address 
on the topic. The Panel chair may then lead the discussion 
through posing or taking questions/comments.

The Panel session will be videotaped.

NAME TAGS
Name tags should be worn by all delegates at all times 
during the conference.

REFRESHMENTS
Refreshments are included in the programme. Each delegate 
will receive set of tickets for drinks and lunch meal. All other 
refreshments or meals NOT included in the programme will 
be for each delegate’s own account.

HELP DESK
For assistance and information, go to the conference 
registration desk.

MOBILE PHONES
Please ensure that your mobile phone is put on silence or 
switched off during the conference sessions, so as not to 
disturb others.

The conference sessions are time bounded. Consequently, it is an 
expectation of the conference that all delegates show due regard to the 
allocated times.
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Hon. Ngaka Magang Ngaka
Minister of Tertiary Education, Research, 
Science and Technology

Hon. Ngaka Magang Ngaka was appointed the Minister of Tertiary Education, Research, Science 
and Technology effective 1st April 2018. Honourable Ngaka is the area Member of Parliament for 
Takatokwane Constituency. 

 He joined politics in 2013.  Honourable Ngaka studied for his 
Bachelors’ degree in Electrical and Electronic Engineering 
(Part 3) at the University of Botswana in 1999.  He has also 
done CISCO Certified Network Analysis Course (CCNA) in 
2010, University of Botswana.

During Hon. Ngaka’s studies, he worked as Trainee Electrical 
Engineer for Water Affairs and Stewart Scott Consulting 
Engineers. He worked as Networking Technician under the 
employ of Cabling for Africa (CfA) in 2001.  

Honourable Ngaka’s growing experience earned him 
position of Network Administrator at Media Tech & Office 
Supplies and at Cabling Joint companies from 2002 to 
2007.  Honourable Ngaka founded Data Networks (Pty) 
Ltd in 2006 and was its Managing Director until 2015.  He 
is currently undertaking degree studies in Theology at 
Kgolagano College. Hon. Ngaka has gained experience and 
acquired skills in the field of technology, among others, 
hence bringing expertise and wide knowledge to the Ministry 
of Tertiary Education, Research, Science and Technology. 

PROFILE OF KEYNOTE 
SPEAKERS
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Hon. Fidelis Molao
Assistant Minister of Tertiary Education, Research 
Science & Technology

He also completed various short courses in Security Sector 
Governance, Post Graduate Diploma in Public Relations, 
Civil and Military Relations and Parliamentary oversight at 
various institutions. Currently pursuing a Masters degree in 
Research and Public Policy with the University of Botswana. 

Honorable Assistant Minister Fidelis Mmilili Molao, started 
his work career as a Teacher of English at Moeti CJSS in 
2001 and later went to Moeding College as history teacher. 
In the same year he left teaching to join METSEF as Manager 
Trainee and within a year he was promoted to become an 
Assistant Manager. In 2003 he was promoted on transfer 
to become Branch Manager at a new branch in Tonota. 
He then left Metsef at the end of 2003 to join Botswana 
Democratic Party as Deputy Executive Secretary where 
he was responsible for general administration and various 
structures of BDP. 

Honorable Assistant Minister Fidelis Mmilili Molao, served 
in various Party committees as well, some of which were 
Secretary to the Party Disciplinary Committee, Council 
of Elders and the Party Electoral Board. At this time he 

was staked with the coordination of all Party Congresses 
(National Congress, National Council, National Youth Wing 
Congress and the National Women’s Wing Congress) and 
planning and implementation of the Party’s educational 
programmes. In 2008 he joined Botswana National Sports 
Council (BNSC) as Marketing and Communications Officer 
where he was responsible for all internal and external 
communication. In 2009 he joined Botswana National Youth 
Council as Executive Director a position he held until he left 
to go to Parliament.

In 2010 he stood for Member of Parliament position and 
won the election, to represent Tonota North now Shashe 
West Constituency. He was appointed Assistant Minister of 
Agriculture in April, 2015 and later transferred to Ministry of 
Education and Skills Development in October of the same 
year as Assistant Minister responsible for higher education. 
In October 2016 Honorable Assistant Minister Fidelis Molao 
was appointed as Assistant Minister to the newly formed 
Ministry of Tertiary Education Research Science and 
Technology a position he is still holding to date.

Honorable Assistant Minister Fidelis Mmilili Macdonald Molao holds a Bachelor of Arts in Humanities 
- Majoring in English Grammar and Literature in English and History of International Relations. He also 
completed Post Graduate Diploma inEducation – Majoring in Educational Psychology and Teaching 
methods which he completed in 2000 and 2001 respectively both from University of Botswana.
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Hon. Dikgang Phillip 
Makgalemele
Assistant Minister of Ministry of Youth 
Empowerment Sport & Culture Development

He was appointed as the Assistant Minister of Youth 
Empowerment on the 1st April 2018. The Ministry exists to 
create an enabling environment that empowers the youth, 
develops sport and leverages on the strength of culture and 
heritage. 
 
Prior to this appointment he was the Assistant Minister at 
the Ministry of Presidential Affairs and Public Administration 

(November 2014 to September 2016) and later re-deployed 
as the Assistant Minister of Health and Wellness from 1st 
October 2016 to March 2018.

The Assistant Minister has an illustrious; having served 
mostly in various parastatals and thw private aector and later 
in some of the country’s non-governmental organisations 
(NGOs). 

The Honourable Dikgang Philip Makgalemele was appointed Assistant Minister for the Ministry of 
Youth Empowerment Sport and Culture Development, and Member of Parliament for Shoshong 
Constituency.  
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Professor Nigel Garrow
(Sheffield Hallam University) - UK

Graduate School of Management in Sydney, Australia. 
Not long after, he was appointed Director of Academic 
Programs in 2011. In 2013, he was appointed Professor 
and Dean at Flinders University Business School, Adelaide, 
South Australia. Later on, in September 2014, he took up 
his current role and was appointed Professor and Head of 
Department at Sheffield Business School. 

Prof Garrow is keen to seek more engagement between 
business practice, education, and management (domestically 
and internationally), and to develop frameworks to support 
career development into management research and 

practice. His keen interest in international business plus his 
years in academia, complemented Nigel’s research interests 
in areas of mergers and acquisitions, corporate governance, 
and change management. He is currently supervising 
PhD students in areas of ‘not for profits’, mergers and 
acquisitions, forensic accounting, and factors causing firms 
to get into financial distress.

PROF GARROW holds an 
MBA and PhD in International Business. He is a Member of 
the British Academy of Management (BAM), and a Fellow of 
CPA, Australia (Certified Practising Accountants).

Prof Nigel Garrow is the Head of Department for Finance, Accounting and Business Systems (FABS) 
at Sheffield Business School, Sheffield Hallam University. Prior to becoming an academic, Nigel had 
more than 30 years of international business experience, mainly based in Europe, with over half of 
that as a Managing Director or Chief Executive Officer in food or fast moving consumer goods (FMCG) 
firms. Prof Garrow entered academia in 2007 at Macquarie
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Professor 
Rosemond Boohene
(University of Cape Coast) - Ghana

She is currently the lead consultant for the Graduate 
Enterprise Development Initiative project for the EXIM Bank 
(Ghana). She is also currently managing the Entrepreneurship 
and Sustainable Economic Development project, which 
is a collaboration among the School of Business at the 
University of Cape Coast, the University of Nairobi and the 
Bonn-Rhein-Sieg at the University of Applied Sciences, 
Germany. 

She has presented papers at both local and international 
conferences and conducted a number of studies on women, 
entrepreneurship and small enterprise development in 
Ghana. Prof Boohene performs many other roles, including 
develops entrepreneurship programme; harnesses 
entrepreneurial potentials of students and converting these 
into viable businesses; consults with international and local 
institutions on business incubator development; forges 

academia-industry linkages; and develops capacity building 
programmes for Micro Small and Medium Enterprises 
(SMEs). She was a member of the team that conducted 
feasibility studies in the Central Region of Ghana for the 
establishment and use of small citrus processing plants, 
commissioned by the Japan International Cooperation 
Agency (JICA).

PROF. ROSEMOND BOOHENE holds a 
PhD in Entrepreneurship and Small Enterprise 
Development, University of New England, Australia; 
PDipCom and MCom (Accounting), University of Otago, 
New Zealand’ BCom (Hons) and Diploma in Education, 
University of Cape Coast, Ghana; and Diploma in Small 
Enterprise Development, Galilee College, Israel.

Prof Rosemond Boohene is an Associate Professor of Enterprise Development at the Centre for 
Entrepreneurship and Small Enterprise Development, University of Cape Coast. She is currently the 
Dean of International Education and served as Head of Department for Management Studies and Vice 
Dean for the School of Business at the University of Cape Coast, Ghana. 
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Don Wright
(Western Sydney University) - Australia

With original qualifications in Mechanical Engineering and an 
MBA in International Business, Don has a keen focus on the 
transformative potential of integrating digital technology 
with innovative business models to drive a new generation 
of businesses that deliver commercial success and social 
good. A passionate advocate for his home region of Western 
Sydney, which is Australia’s third largest, and fastest 
growing regional economy, Don is also Vice-President of the 
Western Sydney Business Connection, a network of over 
5,000 business leaders. 

Don has worked across the USA, Europe and Asia within 
and supporting a range of small and large technology-based 
firms and has also operated his own consulting business 
working globally in Aerospace and Defence with industry 
and governments to develop opportunities for Australian 
industry participation in major global aero and defence 
programs such as the F35 Joint Strike Fighter.

Don Wright is currently the co-founder and Head of the Launch Pad Innovation program at Western 
Sydney University, Australia where he mentors a range of Tech Start-ups and existing small firms in 
areas such as med-tech, edu-tech, social, data analytics and advanced manufacturing. 
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In 2010 he became a Fulbright Scholar, with his 
Postdoctoral researcher in social entrepreneurship at 
Duke University, North Carolina, USA. He taught graduate 
courses in Entrepreneurship and Enterprise Development, 
Ethics and Leadership. His research interests are in 
entrepreneurship, enterprise development, leadership, and 
successful transgenerational entrepreneurship in family 
enterprises. Prof Kobus Visser is member of an international 
team teaching Entrepreneurship and Small Business 

Management in South-east Asia, and is a visiting Professor 
at Jönköping University, Sweden and visiting Professor at 
Uppsala University, Sweden.

PROF KOBUS VISSER holds a 

PhD (Stell), MCom (UWC), BCom Hons (Unisa), BCom (Stell), 
Higher Education Diploma (Postgraduate) (Stell), FIAC.

Professor Kobus Visser
(University of Western Cape) - South Africa

Prof Kobus Visser is an Emeritus Professor and former Dean of the Faculty of Economic and 
Management Sciences, University of the Western Cape. Until July 2013, he was Professor and Chair 
of Management, and Professor in Entrepreneurship, Small and Medium Enterprise Management. 



16 Abstract Book
For 1st International Conference on Entrepreneurship 
and Innovation for Economic Diversification and Local 
Development

16Abstract Book
For 1st International Conference on Entrepreneurship 

and Innovation for Economic Diversification and Local 
Development

Dr Charles Muwe Mungule
(Zambia Citizens Economic Empowerment 
Commission) - Zambia

In 1998, he worked as Commercial Manager for the 
European Development Fund (EDF) Wildlife Project where he 
helped in the commercialization of Zambia’s National Parks 
and Wildlife Service (NPWS) that led to the establishment 
of the Zambia Wildlife Authority (ZAWA). Later on in 2002, 
he switched to private business and relocated to Namibia, 
where he established and successfully managed a Business 
and Development Consulting firm (known as Premier 
Consult, Ltd). 

He served for eight years as the Managing Director in this 
enterprise – undertaking projects in Southern Africa and 
South Sudan. In 2010, Dr Mungule returned to Zambia, and 
joined the German Technical Cooperation, Lusaka, where he 
coordinated the Efficiency Task Force Project.

DR CHARLES MUWE MUNGULE holds a 
PhD in Entrepreneurship, University of Pretoria, South 
Africa, and a BA in Economics and Business Studies, 
and MA in Economics, respectively, from University of 
Zambia.

Dr Charles Mungale is the Director of the Zambia Citizens Economic Empowerment Commission 
(CEEC), a division responsible for local empowerment strategies. He is also a business and development 
consultant. Prior, he worked for the Lusaka City Council in 1990 as Projects Economist; the Zambia 
Privatisation Agency (ZPA) in 1993 as Business Analyst where he later became one of the ZPA’s 
Senior Technical Officers responsible for conducting business, economic and financial analyses for 
privatization transactions. 
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 DAY 1
 WEDNESDAY 25 JULY 2018
 MC: MRS MPHO VICTORIA  MOKGOSI 

7:30 - 8:30  ARRIVAL AND REGISTRATION
 LECTURE THEATRE

8:30 - 9:30  WELCOME AND INTRODUCTION
                                  • Opening Prayer - Dr Wilbert Mutoko - BAC Programme Leader BA(Hons) 

Business Management
                                  • Welcome Remarks - Ms Serty Leburu, BAC Executive Director
                                  • Overview of Conference- Dr Byron Brown, Conference Director & Deputy 

Executive Director - Academic Affairs
9:30 - 10:00  OFFICIAL OPENING
                                  • Presentation on Intersections of Enterpreneurship, Innovation, and Economic 

Diversification - Assistant Minister of Youth Empowerment, Sport & Culture 
Development - Hon Dikgang Phillip Makgalemele                                

                                  • Presentation on Ministry's perspective on Innovation & 
Entrepreneurship:Permanent Secretary: Ministry of Investment, Trade & 
Industry: Ms Peggy Serame, 

                                  • Key Note Speaker - Hon. Ngaka Ngaka- Minister of Tertiary Education, 
Research Science & Technology

10:00 - 11:15  KEYNOTE
                                  • Professor Kobus Visser (University of Western Cape): Bridging the divides 

between academics, practice and policy in entrepreneurship
                                    Q & A Session
11:15 - 11:30  Closing Remarks - Hon Fidelis Molao-  Assistant Minister of Tertiary 

Education, Research Science & Technology

11:30 - 11:45  COFFEE BREAK

 PARALLEL SESSIONS

11:45 - 12:45  SUB-THEME 1
 ECONOMIC DIVERSIFICATION AND LOCAL DEVELOPMENT
 EAST WING: ROOM 1
                                  • Mr Patrick P Mokwele, & Mr Godfrey Themba (University of Botswana): 

Economic Diversification in Botswana; Lessons for developing countries
                                  • Dr Msipah, N., Ms Mandibaya, H., Dr Sifile, O., Mr W. Muchaendepi, G.P.K., & 

Dr Tukuta, M (Chinhoyi University of Technology, Zimbabwe): Governance 
of family entrepreneurial ventures in Zimbabwe: Towards Economic 
Development

                                 • Mr Andrew Madeswi- (Citizen Entrepreneurial Development Agency-CEDA): 
Financial Innovations & Small Business Development

                                     Q & A Session
 Chair: Dr Galamoyo Male (Botswana Accountancy College)
 
 SUB-THEME 1
 ECONOMIC DIVERSIFICATION AND LOCAL DEVELOPMENT
 EAST WING: ROOM 2
                                  • Ms Olivia Nthoi (Botswana Government Ministry): Cultural heritage practices 

and education for economic development
                                  • Dr Fariba Darabi, Dr Wilbert R. Mutoko, & Dr Alisha Ali (Sheffield Hallam 

University, UK & Botswana Accountancy College): A conceptual framework 
for developing a sustainable youth entrepreneurship culture in Botswana

                                  • Dr Raphael Dingalo(Human Resource Development Council-HRDC) : 
Fostering University-Industry for Employability

  Q & A Session
 Chair: Professor Nigel Garrow (Sheffield Hallam University)

12:45 - 13:45 LUNCH BREAK

13:45 - 14:45  SUB-THEME 1
 ECONOMIC DIVERSIFICATION AND LOCAL DEVELOPMENT
 EAST WING: ROOM 1
                                • Dr Lisbon Ketshabile (Botswana Accountancy College): Promotion of 

Cultural Tourism as a Strategy for Tourism Product Diversification in 
Botswana: The case of Francistown

                                • Dr David Graham & Jane Chikanza (Sheffield Hallam University & Botswana 
Accountancy College): Professionalising Botswana cuisine: Creating a new 
feast for the international tourist through heritage cooking

                                   Q & A Session
 Chair: Mr Munyaradzi Nyandoro (Botswana Accountancy College)

 SUB-THEME 1
 ECONOMIC DIVERSIFICATION AND LOCAL DEVELOPMENT
 EAST WING: ROOM 2
                                • Ms Tsitsi Chipfuva., & Ms Memory Mukoroverwa (Botswana Accountancy 

College): Wellness preneurship in the Tourism and Hospitality industry 
as a pathway for local economic development: The case of Francistown, 
Botswana

                                • Mr Cosmos Moapare (Local Entreprise Authority-LEA) :Private Initiatives, 
Partnership & Practices

                                • Mr Christopher Nyanga: (Ministry of Infrastructure, Science and 
Technology): Enhancing competitiveness in the tourism industry through 
the use of Business Intelligence

                                   Q & A Session
 Chair: Mr Stewart Muchuchuti (Botswana Accountancy College)
 
14:45 - 15:00  TEA BREAK

15:00 - 16:30  PANEL DISCUSSION
 LECTURE THEATRE
 Topic: Entrepreneurship and local development: Overcoming ontological, 

policy and practice challenges
 Panelists
                                • Professor Kobus Visser (University of Western Cape, South Africa)
                                • Professor Rosemond Boohene (University of Cape Coast, Ghana)
                                • Dr Wilbert Mutoko (Botswana Accountancy College)
                                • Mr Robert Machera (Business Botswana & Botho University)
                                • Dr Raphael Dingalo (Human Resource Development Council- HRDC)
 Panel Chair: Dr Tapiwa Gande (Botswana Accountancy College)
16:30 - 17:30  KEYNOTE
 Professor Nigel Garrow (Sheffield Hallam University) Entrepreneurship and 

Innovation for Economic Diversification and Local Development: What it 
means in practice, from Sydney Australia and Sheffield England

  Q & A session
17:30 TILL LATE  CONFERENCE COCKTAIL

 DAY 2 
 THURSDAY 26 JULY 2018
 MC: MRS MPHO VICTORIA MOKGOSI 

8:00 - 8:30  ARRIVAL AND REGISTRATION
 LECTURE THEATRE

8:30 - 8:45  WELCOME AND INTRODUCTION
                                • Opening Prayer-Dr Wilbert Mutoko - BAC BA(Hons) Business 

Management Programme Leader 
 Introduction of Keynote Speaker- Mrs Mpho Victoria Mokgosi, 

BAC Head of Marketing & Corporate Communications
8:45 - 10:15  KEYNOTE
                                 • Professor Rosemond Boohene (University of Cape Coast, 

Ghana): Entrepreneurial Universities in Africa: An Illusion or 
reality

                                    Q & A Session
10:15 - 10:30  COFFEE BREAK

 PARALLEL SESSIONS

10:30 - 12:00  SUB-THEME 3
 INTERSECTIONS OF ENTREPRENEURSHIP, INNOVATION, 

AND ECONOMIC DIVERSIFICATION
 EAST WING: ROOM 1
                                • Dr Zindiye, S., Dr Tambe, DK., Dr Shumba, K., Dr Donga, G.T
 (University of Venda, South Africa): The contributions of 

government support services to growth and development of 
SMMES in Thohoyandou, South Africa

                              • Dr Ngorora, G., Dr Msipah, N., Dr Tukuta, M., Dr Bhebhe, T.,
 Ms Mandibaya., H. (Chinhoyi University of Technology, 

Zimbabwe): Demystifying Gender disparities through
 Entrepreneurship Leadership: Towards Promoting Equal 

Business Opportunities in Zimbabwe
                                 • Mr Calistas Chijoro (Stanbic Bank Botswana):Financing 

Technology Based Ventures 
                                    Q & A Session
 Chair: Dr Wilbert Mutoko (Botswana Accountancy College)

 SUB-THEME 2
 ENTREPRENEURSHIP, EDUCATION AND DEVELOPMENT
 EAST WING: ROOM 2
                                • Dr Christopher Mulenga Nondo & Dr Jameson Mbale 

(University of Kitwe, Zambia): Corporate entrepreneurship and
 local development – an evaluation of inherent impediments on
 national economic growth strategies – a case for Zambia
                              • Ms Makgarebe Moremi & Ms Kgolagano Mpejane (Sustainable
 Business Solutions): Factors contributing to the failure of
 Botswana Youth Development Fund (YDF) projects
                              • Mr Percy Mosweu & Ms Joy Tauetsile (University of 

Botswana):
 From Knowledge to Intentions: Predicting the formation 

of Entrepreneurial Intentions (EI) among students at the 
University of Botswana

                                    Q & A Session
 Chair: Mr Lelokwane Mokgalo (Botswana Accountancy College)

12:00 - 13:00  LUNCH BREAK

13:00 - 15:00  SUB-THEME 3
 INTERSECTIONS OF ENTREPRENEURSHIP, INNOVATION,
 AND ECONOMIC DIVERSIFICATION
 EAST WING: ROOM 1
                                • Mrs Pearl Lafadola (University of Botswana): The Role 

of Botswana’s Home Economics Extension Services in 
Entrepreneurial Development of Marginalized Populations

                              • Dr Ushe Makambe (Botho University): Family Ownership and 
Owner-Management in private higher education institutions 
in Botswana: Implications for business performance and 
knowledge management

                              • Prof Shedden Masupe (Botswana Instutute  for Technology, 
Research & Innovation): Technology and knowledge transfer

                              • Dr. Budzanani Tacheba (Botswana Innovation Hub-BIH): Impact 
of Technology Based Enterprises on Economy Development. 

                                    Q & A Session
 Chair: Professor Rosemond Boohene (University of Cape 

Coast, Ghana)

 SUB-THEME 2
 ENTREPRENEURSHIP, EDUCATION AND DEVELOPMENT
 EAST WING: ROOM 2
                                • Dr Joseph George Mupondi (University of Zimbabwe):
 Entrepreneurship Education in Art and Design at cross-roads in 

Zimbabwe
                              • Dr David Graham, Ms. Jane Chikanza, Mrs. Collen Magogodi
 (Sheffield Hallam University & Botswana Accountancy 

College): Hospitality Entrepreneurship: Delivering a new Food 
and Beverage curricula

                              • Ms Taswika Portia Kanasi & Mr Alfred Bakang Segomotso 
(Serowe College of Education): Practical subjects in Colleges of 
Education: A vehicle to business opportunities

                              • Professor S.K Danquah & Dr Ade-Ajayi Victor Idera (University 
of Nairobi, Kenya): Quality Education for Sustainable 
development

                                    Q & A Session
 Chair: Dr Tapiwa Gande (Botswana Accountancy College)

15:00 - 15:30  TEA BREAK

15:30 - 16:40  KEYNOTE 
 Dr Muwe Mungule (Independent Consultant, Zambia): 

Corporate Entrepreneurship and local development: 
Segmentation of corporate entrepreneurship dimensional 
effects on local companies

  Q & A session

16:40 - 17:15  Thank you and Closing Remarks.
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HOW TO GET THERE
The conference is being held at the Botswana Accountancy College campus in Gaborone, the capital city of Botswana. 
The campus is in the Fairgrounds area of Gaborone.

BAC Gaborone Campus, Fairgrounds
Plot 50661, Fairgrounds Office Park
Gaborone, Botswana
Tel: +267 395 3062
Fax: +267 390 4103

FROM HOTEL:
Cresta Lodge: City Taxi (4 mins); Walking (10 mins)
Mondior Summit: City Taxi (4 mins); Walking (10 mins)
Indaba Lodge: City Taxi (2 mins); Walking (6 mins)
Avani: City Taxi (6 mins); Walking (20 mins)
Metcourt Inn: City Taxi (20 mins); Walking (1 hour)
Travel Lodge: City Taxi (20 mins); Walking (1 hour)

FROM FRANCISTOWN
Train: Blue train to Gaborone Station (10 hours); City Taxi: Fairgrounds route (15 mins)

FROM BUS / TRAIN STATION:
City Taxi: Fairgrounds route (15 mins)
City Mini-Bus (Combi): Tlokweng Route 
1, 4, 6; Broadhurst Route 6 
(20 mins)

City Taxi: Fairgrounds route
City Mini-Bus (Combi): Tlokweng Route 
1, 4, 6; Broadhurst Route 6
Train: Blue train
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CONFERENCE ABSTRACTS
DAY 1: Wednesday 25 July 2018
Room: Lecture Theatre

Session 1: Keynote Address

BRIDGING THE DIVIDES BETWEEN ACADEMICS, PRACTICE AND POLICY IN 
ENTREPRENEURSHIP

Professor Kobus Visser
University of Western Cape

If enterprise development is fundamental to poverty 
alleviation; job creation; economic growth; human 
development, then the argument of the strengthening 
of the enterprise ecosystem becomes an established 
fact. Entrepreneurship flourishes in an entrepreneurship 
ecosystem. The system calls for bridging divides between 
academics, practice, and policy in entrepreneurship. It calls 
for co-operation between tripartite of university-industry-

state. Mason and Brown’s (2013) recommend a synergism of 
awareness raising, and of assistance in changing, the mind-
sets of stakeholders. Academic debates and the vigorous 
deliberations during the two days of this Conference are 
needed to address the challenge of bridging the divides 
between academic, business and state in the quest to 
promote entrepreneurship

Mr Patrick P Mokwele, & 
Mr Godfrey Themba
(University of Botswana)

ABSTRACT: This study examines the economic 
diversification process in Botswana from the perspective 
of the people directly involved in it at various levels and 
in various roles with the view to gain further insights into 
its successes and failures and to draw lessons for other 
countries. The study adopts a qualitative methodology 
involving in-depth interviews with key informants including 
policy makers, government officials, the private sector and 
other relevant parties. 

A snowball procedure is used to identify key informants 
whose views and opinions are analysed qualitatively. The 
main finding of the study is that there are divergent views 
and opinions among the key stakeholders regarding the 

definition and conceptualization of economic diversification. 
The study further finds that the stakeholders hold varying 
views regarding the success and failures of economic 
diversification policies and programs in Botswana. These 
findings have profound implications for the success or 
otherwise of economic diversification policies and programs 
in Botswana and for the economic development of the 
country which currently depends largely on diamond mining 
revenues. A key lesson for other developing countries is 
that there need to be a common understanding among 
the key stakeholders regarding the definition of economic 
diversification in order to enhance prospects for successful 
implementation.

KEYWORDS: Botswana, Economic Diversification, 
Privatisation, Entrepreneurship.

DAY 1: Thursday 25 July 2018
Room: East Wing : Room 1

Session 2: Economic Diversification and Local Development

ECONOMIC DIVERSIFICATION IN BOTSWANA: LESSONS FOR DEVELOPING 
COUNTRIES
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DAY 1: Wednesday 25 July 2018
Room: East wing: Room 1

Session 2: Economic Diversification and Local Development

GOVERNANCE OF FAMILY ENTREPRENEURIAL VENTURES IN ZIMBABWE: 
TOWARDS ECONOMIC DEVELOPMENT

Dr Msipah, N., Ms 
Mandibaya, H., Dr Sifile, 
O., Dr Ngorora, G.P.K., & 
Dr Tukuta, M
(Chinhoyi University of Technology, Zimbabwe)

ABSTRACT: Family entrepreneurial ventures are growing 
phenomena towards creating economic development 
worldwide. In most African continents unlike in Asian 
countries the issue of family business is not taken as a 
serious notion where serious participation by all concerned 
players is not regarded as an important phenomenon. Indian 
owned family businesses have thrived even in economic 
challenged environments such as Zimbabwe, this has been 
alluded to the fact that they involve everyone in the game 
i.e. father, mother, sons and daughters. 

The survival of such ventures is guaranteed due to business 
memory within the family. It has been noted that family 
owned firms in the United States account for between 80 
and 95 percent of incorporated businesses where 19 are 
operational in France, 15 in Germany, 9 in Italy and Spain 
and 5 in Canada and Japan. Statistics for the African 

continent are not known especially for Zimbabwe due to 
lack of understanding the importance of supporting the 
endeavours of the family involvement in business domain 
(Msipah 2016). To note is that most family owned ventures 
in the Transport business collapsed as the founder died. 
This paper explores governance challenges in family owned 
ventures, effects of good governance on family business 
sustainability, role of culture in family ventures and effects 
of involvement of family members in the growing of family 
owned business. 

Questionnaires were distributed to 40 family business 
owned ventures in the transport industry. The convenience 
sampling method was adopted for this particular group 
also some interviews with a few selected key people in 
the transport businesses were done where the purposive 
sampling method was adopted as well. The findings revealed 
that most family owned businesses face challenges of lack 
of continuity 
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DAY 1: Wednesday 25 July 2018
Room: East Wing : Room 2

Session 2: Economic Diversification and Local Development

CULTURAL HERITAGE PRACTICES AND EDUCATION FOR ECONOMIC 
DEVELOPMENT

Ms Olivia Nthoi
(Botswana Government Ministry)

ABSTRACT: Botswana only gained independence in 1966, 
it remains a young economy and developing nation. There 
is continuing need to relieve this country’s economy as it 
is heavily reliant on its diamond-mining sector. While other 
mineral extraction activities have recently begun to grow, the 
diamond-mining sector currently contributes approximately 
40% of the Botswana’s Gross Domestic Product. Currently 
the government of Botswana is continuously searching for 
ways to diversify its economy to reduce this heavy reliance 
on its diamond mining industry. 

The country faces possible challenges in the future as its 
economic growth has been fueled by diamond extraction 
largely. The profitability of Botswana’s extractive industries 
will most probably decrease sharply over the next few 
decades. Albeit the country continues searching for ways 
to diversify its economy. The country has a rich historical 
and contemporary base of heritage resources. Most cultural 
heritage management concerns in some cases have been 
found at the bottom of the list of priorities, funding of 
projects stands as one of the most prominent challenges to 
the full development of this sector. 

However, over the last ten years the recognition of cultural 
resources and heritage tourism are slowly proving to 
contribute to the economic upliftment of communities and 
the desired diversification of Botswana’s economy. The 
government and tourism related entities within the country 
continue with endeavors that have rendered, tourism 
to be listed as the second top priority skills sector of the 
economy, after sciences, engineering and technology. This 
paper investigates context-related factors that are affecting 
development of new approaches that can enhance cultural 
heritage management in Botswana in order to realize its 
full potential for economic development and diversification 
in Botswana. It reports on opportunities and possibilities 
for better cultural heritage management and education. 
It theorises that the Hangzhou Declaration is a possible 
guiding document for achieving this.

KEYWORDS: Cultural heritage practices, education, 
economic development.
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DAY 1: Thursday 25 July 2018
Room: East Wing : Room 2

Session 2: Economic Diversification and Local Development

A CONCEPTUAL FRAMEWORK FOR DEVELOPING A SUSTAINABLE YOUTH 
ENTREPRENEURSHIP CULTURE IN BOTSWANA

Dr Fariba Darabi, Dr Wilbert 
R. Mutoko, & Dr Alisha Ali
(Sheffield Hallam University, UK & Botswana Accountancy College)

ABSTRACT: The purpose of this paper is to examine the 
creation of a sustainable youth entrepreneurship culture 
in Botswana. There is a necessity for an enterprise 
transformation amongst young people to help mitigate 
the impacts of high youth unemployment especially in 
developing nations such as Botswana. Botswana youths 
form the bulk of national population, thus they are majority 
in unemployment statistics. 

This study comes at the right time when Botswana is trying 
to diversify from over-dependence on diamonds, thus 
making youth entrepreneurship a necessity. Based on the 
literature on entrepreneurship education (EE), a conceptual 
framework is presented to demonstrate how such a culture 
can be developed. A plan for future research is presented 
aligned to this framework that highlights the internal and 
external factors which can influence the sustainability of 
EE. By adopting a mixed methods research design, data 
collection is planned for two phases. At the first phase, 
quantitative data will be gathered via a survey from the 
learners at tertiary education level to find out learners’ 
experiences on enterprise education. The second phase 

of data collection aims to collect the perspectives of 
policymakers’ e.g. local enterprise authorities, and ministry 
of education via semi-structured interviews and conducting 
focus groups with youth graduate entrepreneurs in 
Hospitality sector in Francis Town/Botswana. Data will 
be triangulated and a model of Enterprise Education and 
Sustainability Development will be suggested. 

This, in addition to the theoretical contribution of the study, 
will have practical and social implications for an effective 
engagement with enterprise education activities in 
tertiary schools and universities. Our findings aim to assist 
different stakeholders of education providers to deliver a 
better learning experience, and the learners with improved 
enterprising and social networking skills, which can create 
a more sustainable entrepreneurship culture. In particular, 
this research aims to contribute to the body of knowledge 
in youth entrepreneurship development in African context.

KEYWORDS: Entrepreneurship education, Sustainable 
development, Youth entrepreneurship culture.
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DAY 1: Wednesday 25 July 2018
Room:  East Wing : Room 1

Session 3: Economic Diversification and Local Development

PROMOTION OF CULTURAL TOURISM AS A STRATEGY FOR TOURISM 
PRODUCT DIVERSIFICATION IN BOTSWANA: THE CASE OF FRANCISTOWN

Dr Lisbon Ketshabile
(Botswana Accountancy College)

ABSTRACT: Tourism is one of the Botswana’s economic 
sectors, and is the second most important economic 
contributor after diamond mining. The Botswana tourism 
is predominantly dominant in the northern part of the 
country. The tourist attraction in the country is ecotourism 
and the country needs to diverse its tourism products. The 
government of Botswana strives to diversify the country’s 
tourism product through the initiatives such as cultural 
tourism. 

Cultural tourism is not just an economic activity but it is 
also a socioeconomic activity that can bring unity among 
people of varying ethnicity both in Botswana and across the 
borders. In general, Botswana tourism plays a significant 
role in poverty alleviation, employment creation, and it 
significantly contributes to the country’s Gross Domestic 
Product (GDP). This paper aims at providing a theoretical 
underpinning for promoting cultural tourism in Botswana 
with special reference to Francistown. 

Based on literature appraisal, and a survey, among 
community members and tourism workers in various 
tourism enterprises and settlements in Francistown, 
the study investigated approaches for cultural tourism 
promotion and economic diversification through tourism 
products in the country. The findings revealed community 
agreement that cultural tourism can support development; 
that the generation of employment, and a source of foreign 
income are the most direct areas of economic impact. 
Various practical contributions are discussed.

KEYWORDS: Cultural tourism; Urban tourism; Economy; 
and Diversification.
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Dr David Graham* & Ms 
Jane Chikanza**
(*Sheffield Hallam University & **Botswana Accountancy 
College)

ABSTRACT. Food heritage and cultural attractions are 
important for competitiveness and attractions of a 
destination. Thus, there is value for nations to create 
strategies that better suit the needs of food heritage 
tourists. This can be possible through professionalising local 
cuisine and create new feast for the international tourist. 
Botswana is a country which prides in its spectacular 
Okavango Delta and exceptional Wildlife opportunities for a 
continued tourism development. 

The country receives international tourists who enjoy 
photographic and hunting safaris, which provides the 
local population of Botswana with tourism related job 
opportunities. Although this wealth creation is the case, 
rural poverty remains for most Batswana especially those 
who do not directly benefit from the tourism activities taking 
place at the Delta, hence the need to have support for the 
development of Food Heritage Tourism in the country. While 

there is need to recognize and enable continued growth 
in cultural tourism, labour planning is required to meet the 
international standards of hotel provision and a cuisine offer 
which is central to the growth of an international tourism 
industry. 

In 2010, French cuisine has been listed under UNESCO 
Intangible Cultural Heritage but the listing had nothing to 
do with the cuisine of the country; it had to do with their 
cultural tradition of eating and drinking; i.e., its gastronomy. 
Gastronomy is “social custom”. A similar development in 
gastronomy can occur in Botswana. Botswana has specific 
customs and beliefs embodied in her traditional food. This 
paper is a conceptual argument for the development local 
heritage cuisine to enhance tourism experiences and the 
country’s economic growth.

KEYWORDS: Heritage Cuisine, Gastronomy, Cultural 
Tourism, Economic Growth

DAY 1: Wednesday 25 July 2018
Room:  East Wing : Room 1

Session 3: Economic Diversification and Local Development

PROFESSIONALISING BOTSWANA CUISINE: CREATING A NEW FEAST FOR 
THE INTERNATIONAL TOURIST THROUGH HERITAGE COOKING
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DAY 1: Wednesday 25 July 2018
Room:  East Wing : Room 2

Session 3: Economic Diversification and Local Development

WELLNESS-PRENEURSHIP IN THE TOURISM AND HOSPITALITY INDUSTRY 
AS A PATHWAY FOR LOCAL ECONOMIC DEVELOPMENT

Ms Tsitsi Chipfuva & Ms-
Memory Mukoroverwa
(Botswana Accountancy College)

ABSTRACT: The aim of the paper is to explore opportunities 
for wellness-preneurship in hotels in Francistown, Botswana. 
Analysing the potential development of wellness tourism in 
Francistown comes handy given the fact that the town is 
in a decline state amid declining mining industry. Wellness 
tourism has grown over the years as tourists have become 
more and more conscious about the need to improve their 
health and many destinations across the globe are tapping 
into this market. 

The tourism industry in Botswana however, is only beginning 
to acknowledge the vitality of wellness tourism as only a few 
hotels such as Grand Palm, Cresta Mowana and Lansmore 
having developed wellness spas as an addition to their 
hospitality product portfolio. Findings indicate that even 
though the hotel managers know about wellness tourism 
and its significance to their operations, there are no 

concrete strategies in place to promote it nationwide. 
There is need for hospitality industry to incorporate a 
complete wellness tourism product portfolio since it has 
potential for entrepreneurship, employment creation and is 
a catalyst for growth of the tourism industry in Francistown. 
On a broader scale, the development of wellness tourism in 
Botswana will contribute to the diversification of the tourism 
product as the country is mainly reliant on wildlife tourism. 
Stakeholders in the tourism industry in Francistown need 
to work together to develop a wellness strategy for the 
tourism sector as in other countries and regions such as in 
South Africa, and in the Caribbean.

KEYWORDS: Wellness-preneurship; Wellness tourism; 
Francistown; Entrepreneurship.
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ENHANCING COMPETITIVENESS IN THE TOURISM INDUSTRY THROUGH THE 
USE OF BUSINESS INTELLIGENCE 

Mr Christopher Nyanga
(Ministry of Infrastructure, Science and Technology)

Entrepreneurial innovation within large companies has 
long been linked to improved competitive advantage 
and performance. Scholars have also acknowledged the 
multidimensional nature of corporate entrepreneurship (CE) 
and have emphasised the relevance of these dimensions 
for entrepreneurship strategy within companies. However, 
enterprises in different sectors of an economy may 
associated differently with CE dimensions. Yet segmenting 
and classifying enterprises based on their CE dimensions 

can provide appropriate insights for ensuring sustained 
performance and local development. Using primary data 
from a sample of medium and large size Zambian companies 
from different economic sectors, this study segmented and 
classified enterprises based on their CE dimensions. Five 
sustainable CE dimensions were used: strategic renewal, 
business model reconstruction, organisational rejuvenation, 
sustained regeneration, and domain redefinition. The 
findings from the analysis are discussed along with their 
implications for entrepreneurship development. 
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MODELING ENTREPRENEURIAL UNIVERSITIES: THE AFRICAN PERSPECTIVE

Professor Rosemond 
Boohene
(University of Cape Coast, Ghana)

Globally, the higher education environment is facing 
exceptional challenges in the definition of its purpose, 
role, organization and scope in various economies. Thus, 
the traditional role of the university as the originator and 
transmitter of knowledge has been questioned in the new 
globalized context where competition, equality, excellence, 
massification, productivity, quality and efficiency have 
become the order of the day.  A significant response to 
these changes in recent times is seen in the development 

of the concept of “Entrepreneurial University” characterized 
by innovation, internationalization, research, knowledge 
exchange, teaching and learning, governance and 
external relations. This keynote examines the concept 
of entrepreneurial Universities, the models developed for 
its operationalization and how they are being applied in 
institutions of higher learning in Africa.

KEYWORDS: Entrepreneurial University, Higher education, 
Internationalization, Massification

*Professor Nigel Garrow & 
Assoc. Professor Don Wright 
(*Sheffield Hallam University & **Western Sydney University)

Economic growth and productivity improvements are 
quests for most major global economies including China, 
India, Australia and UK. Governments through their policies 
and investment strategies are striving to be catalysts for 
this process. The localisation of this process is crucial to the 
realisation of the overarching economic goals. 

This paper looks at what some of the literature has said over 
time about what best, local, practice might look like encom-
passing clusters (Porter 2000), a case study (Youtie and 
Shapira 2008), ideal frameworks (Smith and Bagchi-Sen 
2012), and then the insights of McKinsey and MIT. The 

‘practice’ is then examined by comparing the approach to 
innovation, entrepreneurship and local development in 
two different regions of the world (Sheffield England, and 
Western Sydney Australia). There are several similarities in 
what each region is doing, but they are at different stages in 
their process. Stakeholder collaboration in their respective 
cluster, government investment, support for start-ups, and 
an engaged university are some of the vital ingredients. The 
paper looks at some of the initiatives being undertaken in 
the two regions. The world is changing rapidly; digitisation 
(digital disruption) is influencing this, and must therefore be 
a key factor in any region’s strategy.

Day 1: Thursday 25 July 2018
Room: Lecture Theatre

Session 5: Keynote Address

ENTREPRENEURSHIP AND INNOVATION FOR ECONOMIC DIVERSIFICATION 
AND LOCAL DEVELOPMENT: WHAT IT MEANS IN PRACTICE, FROM SYDNEY 
AUSTRALIA AND SHEFFIELD ENGLAND
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THE CONTRIBUTIONS OF GOVERNMENT SUPPORT SERVICES TO GROWTH 
AND DEVELOPMENT OF SMMES IN THOHOYANDOU, SOUTH AFRICA

Dr Zindiye, S., Dr Tambe, 
DK., Dr Shumba, K., Dr 
Donga, G.T
(University of Venda, South Africa)

ABSTRACT: It is widely acknowledged that Small, Medium 
and Micro enterprises (SMMEs) possess certain attributes 
akin to entrepreneurship that make them indispensable 
tools for economic growth and development. Economies 
with advanced growth have SMMEs as a causative crucial 
factor. In South Africa, the SMME sector is considered an 
immediate priority towards economic assistance and job 
creation. 

The South African government has therefore, put in place, 
support institutions to aid in reducing the failure rates of 
SMMEs and develop more SMMEs to create more jobs and 
entrepreneurs. Despite the availability and existence of the 
various government support structures, SMMEs still fail 
in South Africa. To address this gap the study therefore, 
seeks to investigate the extent to which the government 
support services contribute to the growth and development 
of SMMEs. To achieve the study, identifies various 
government support services available for the growth and 
development of SMMEs in South Africa and investigates the 
effectiveness of the government support systems to the 
growth of SMMEs in South Africa. 

Data was collected with the use of questionnaires which 
were distributed to 100 SMMEs in Thohoyandou, South 
Africa. PASW v.23 was used to analyse the data specifically 
utilising descriptive statistics. The results of the study 
revealed that majority of the small businesses were unaware 
of the several schemes and initiatives being made available 
by the government. The results of the study also showed 
that the majority of the SMMEs used personal saving to 
finance their business activities. The study concluded 
that government support institutions are playing a critical 
supporting role towards the development of SMMEs in South 
Africa but awareness is low. Recommendation made include 
that the government reduce the cumbersome procedure 
of obtaining licences and the bureaucracy involved in the 
establishment a business. The banks and other lending 
institutions should ensure that there is a more effective 
awareness of the requirements towards loans for SMMEs.

KEYWORDS: SMMEs, Government support services, 
Entrepreneurship.
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DEMYSTIFYING GENDER DISPARITIES THROUGH ENTREPRENEURSHIP 
LEADERSHIP: TOWARDS PROMOTING EQUAL BUSINESS OPPORTUNITIES 
IN ZIMBABWE

Dr Ngorora, G., Dr Msipah, 
N., Dr Tukuta, M., Dr 
Bhebhe, T., 
Ms Mandibaya., H.
(Chinhoyi University of Technology, Zimbabwe)

ABSTRACT: Issues of gender inequalities are a worldwide challenge. 

Culturally and demographically, women participation in a number 

of activities is still low. This same disparity has cascaded to the 

formation of entrepreneurial ventures where men still dominate. 

The embedded patriarchal cultural beliefs and ethos in Africa have 

destroyed the entrepreneurial spirit in women, where some who 

are active are being looked down upon thereby demeaning their 

capabilities. 

Despite advocates from the Zimbabwe Gender Commission (ZGC) 

to cater for women leadership in all spheres, there is a gap in terms 

of women participation which goes down to seats occupied in the 

political fraternity where policy makers and Ministers for Gender 

and Economic Empowerment reside. People’s understanding of 

gender issues in particular roles needs to be demystified to allow 

equal opportunities for all qualifying individuals, regardless of 

biological make up. Most women are marginalized to the extent 

their participation is still high in informal entrepreneurship where 

they are regarded as most useful in participating in domestic roles, 

i.e. small-scale agricultural produce or as domestic workers. To that 

effect, some end up opting for unethical practices such as sex 

workers which has resulted in some being victims of HIV and AIDs, 

experiencing kidnaps, mutilation as they try to earn a living. 

Even though women are increasingly contributing to economic 

change, their role has been neglected in discussions around the 

concept of entrepreneurial progress, which has traditionally been 

associated with men (McGowan, Redeker, Cooper & Greenan, 2011 

in Derera et.al 2014). Entrepreneurship leadership should be based 

on gender or capability. To this point the paper sought to demystify 

gender issues in a bid to promote entrepreneurship leadership for 

both women and men. A questionnaire was administered to 50 

males practicing entrepreneurs in the fabrication industry and 50 

in the Hospitality sector. Pearson’s correlation was adopted to 

establish relationships between variables i.e. impact of inclusivity on 

economic development, promoting women leadership and equality. 

The findings revealed that women participation in the fabrication 

sector is low if not none at all. A few successful were found in the 

hospitality sector. There is a serious exclusion in what is believed 

as male’s roles and female’s. Participants believed entrepreneurship 

leadership ought to be based on one’s capability, not gender. 

Various recommendations are made. The research theorised that 

the full participation of women should be promoted to strengthen 

and destroy cultural barriers that existed before.

KEYWORDS: Gender inequalities, Cultural beliefs, Entrepreneurship 

leadership, Business opportunity.
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CORPORATE ENTREPRENEURSHIP AND LOCAL DEVELOPMENT: AN 
EVALUATION OF INHERENT IMPEDIMENTS ON NATIONAL ECONOMIC 
GROWTH STRATEGIES – A CASE FOR ZAMBIA

Dr Christopher Mulenga 
Nondo & Dr Jameson Mbale
(Copperbelt University, Kitwe, Zambia)

ABSTRACT: National economic growth strategies are set 
by the public with an open invitation to the private sector 
for the benefit of all parties including the citizenry. In this 
quest, public policy on local and foreign direct investment 
should create an enabling environment where business 
startup and growth is possible. The essence is to create an 
intersection of entrepreneurship, innovation and economic 
diversification among tripartite alliances: i.e., the public, 
corporate bodies and Small, Micro and Medium Enterprises 
(SMME’s). 

If this is synergistic, it should create viable project demand 
from the citizenry which culminates into local development. 
Currently, the challenge is that, corporate entrepreneurship 
and public investment for envisaged economic growth 
projects run on parallel lines. The public’s economic 
development plan may not restrict foreign direct investment 
to fall within any region to stimulate local entrepreneurial 
growth as precedence. Corporate registration is in 
compliance with existing tax and labour laws and may not 
oblige them to foster local development through SMME’s. 

The insignificant interface between corporate 
entrepreneurship (an internally driven activity) and SMME 

growth in the investment loop reinforces the parallelism 
as an impediment. The study sought to re-establish 
the objective of successful corporate entrepreneurship 
without linkage to pertinent SMME growth. In this research, 
semi structured interviews were conducted to review the 
investment process so as to identify the players for national 
economic growth. Attempts were made to identify the 
public’s strategic input for local development beyond the 
legally approved investment project. The study found that 
public endeavours to deliver what people envisaged to bring 
about economic development; that the corporate world 
does not engage the local entrepreneur but rather offer 
Corporate and Social Responsibility (CSR); that the public 
does not control the form of CSR that investors undertake 
to stimulate local entrepreneurial participation. The study 
theorised that these parallels inadvertently create a 
donor-recipient syndrome. Various recommendations are 
made, including that there is need to deliberately tailor 
the corporate investment process to realign corporate 
entrepreneurship.

KEYWORDS: Corporate social responsibility. Economic 
development, Entrepreneurship
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FACTORS CONTRIBUTING TO THE FAILURE OF BOTSWANA YOUTH 
DEVELOPMENT FUND (YDF) PROJECTS

Ms Makgarebe Moremi & 
Ms Kgolagano Mpejane
(Sustainable Business solutions)

ABSTRACT: The aim of the study was to examine 
factors that contribute to the failure of Botswana Youth 
Development Fund (YDF) projects. The YDF was established 
to empower and promote the participation of youth in the 
socio-economic development of Botswana. Since the 
inception of the YDF, more than 85% of its projects have 
failed; and youth unemployed and poverty remain a chronic 
problem in the country. Getting to grips with the factors 
underpinned the failure can inform strategy and planning 
going forward. 

This study utilised a survey with a sample of 40 YDF project 
participants from different parts of the country to 

understand the reasons for their success or failure. The 
Statistical Package for Social Sciences was used to analyse 
data. The preliminary results indicate that among the key 
problematic factors were a lack of entrepreneurship training 
and education; poor access to markets; lack of management 
skills among the entrepreneurs; and weak monitoring by the 
YDF offices. All of these affected the viability and success 
of the youth founded projects in Botswana. The results and 
discussion of the study provide critical information to public 
policymakers in the improvement of the YDF and other 
youth development programmes.

KEYWORDS: Youth Development Fund, Youth 
empowerment, Poverty, Unemployment, and Botswana
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FROM KNOWLEDGE TO INTENTIONS: PREDICTING THE FORMATION OF 
ENTREPRENEURIAL INTENTIONS (EI) AMONG STUDENTS AT THE 
UNIVERSITY OF BOTSWANA

Mr Percy Mosweu & 
Ms Joy Tauetsile
(University of Botswana)

The purpose of this study was to examine whether 
Entrepreneurship Education (EE) had any influence on 
the formation of Entrepreneurial Intentions (EI) among UB 
students. Underpinned by Azjen (1991) Theory of Planned 
Behaviour (TPB) we used a deductive approach to arrive 
at the evidence that there are no causal linkages between 
Entrepreneurship Education and Entrepreneurial Intentions 
disconfirming the expectation of the significant value of EE 
in terms of its ability to influence Entrepreneurial Intentions 
(EI). 

Further, the findings suggest EE does not provide the 
students with the ability to recognise Entrepreneurial 
opportunities but however equips them with the confidence 
to start a business. Using a survey cross sectional data 

was collected from 122 students across eight (8) faculties, 
multiple regression analysis revealed no statistically 
significant association between the independent variables 
Education (β =0.29, p = 0.104), and ability to recognise 
opportunities (β =0.31, p = 0.13) and the dependent variable 
Entrepreneurial Intentions (EI). However, a statistically 
significant association (β =0.38, p = 0.03) was observed 
between Entrepreneurial Intentions and Confidence to 
start a business. The paper contributes to the literature the 
understanding of the interplay between Entrepreneurship 
Education and its effects on the formation of Entrepreneurial 
Intentions in the local context and proposes several 
recommendations.

KEYWORDS: Entrepreneurship Education, Entrepreneurial 
Intentions, University of Botswana.



34 Abstract Book
For 1st International Conference on Entrepreneurship 
and Innovation for Economic Diversification and Local 
Development

34Abstract Book
For 1st International Conference on Entrepreneurship 

and Innovation for Economic Diversification and Local 
Development

DAY 2: Thursday 26 July 2018

Room:  East Wing : Room 1

Session 8: Intersections of Entrepreneurship, Innovation, and Economic Diversification

THE ROLE OF BOTSWANA’S HOME ECONOMICS EXTENSION SERVICES IN 
ENTREPRENEURIAL DEVELOPMENT OF MARGINALIZED POPULATIONS

Ms Pearl Lafadola
(University of Botswana)

ABSTRACT: The issue of entrepreneurial development has 
gained increased attention over the past decade and it has 
been in the forefront of the global developmental agenda. 
The 2030 Agenda for Global Sustainable Development, 
adopted in 2015, formally recognizes entrepreneurial 
development as a critical component of development. Goals 
4, 8 and 9 of the 17 sustainable development goals clearly 
integrate entrepreneurship within this universal agenda. 
In recent years, Botswana has seen a growing number 
of programmes and services introduced to promote the 
entrepreneurial aspect of its citizens. 

Among the numerous programmes and services available 
for entrepreneurial development is the Home Economics 
extension service under the Ministry of Local Government 
and Rural Development which, in particular, contributes to 
entrepreneurial development of the marginalized individuals, 
families and communities. The objective of this paper is to 
analyze the role of Home Economics extension services 
in entrepreneurial development of the marginalized 
marginalised Botswana populations in the context of 

practice in the country. To achieve this objective, the 
researcher applied a documentary review methodological 
approach as well as critical reflections on the researcher’s 
fieldwork experience and insights gained while practicing 
as a Home Economics Extension Officer within the local 
government. The findings indicate that Home Economics 
(HE) extension services play numerous roles, and these 
contribute to entrepreneurial development. The relevant 
HE extension services including assistance in enterprise 
planning, support role in enterprise formation and 
implementation, provision of technical skills, marketing 
beneficiaries’ enterprises, liaison and advocacy role as well 
as monitoring and evaluation of beneficiaries’ enterprises. 

The challenges experienced by the HE extension division 
in implementing interventions geared at entrepreneurial 
development are highlighted. Recommendations are 
made on how HE extension officers can deal with these 
challenges to ensure sustainable entrepreneurship among 
the marginalized populations.

KEYWORDS: Home Economics extension, Entrepreneurship, 
Entrepreneurial development, Empowerment
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FAMILY OWNERSHIP AND OWNER-MANAGEMENT IN PRIVATE 
HIGHER EDUCATION INSTITUTIONS IN BOTSWANA: IMPLICATIONS FOR 

Dr Ushe Makambe
(Botho University)

ABSTRACT: The research problem is that private higher education 

institutions in Botswana operate in a highly regulated environment 

where efficient and effect knowledge creation and sharing are 

critical in enhancing business performance yet these institutions 

are family-owned and owner-managed. There are inherent 

shortcomings of family ownership and management in terms of 

knowledge management (KM) practices of knowledge creation and 

sharing against organisational performance. 

The primary objective of this study is therefore to determine the 

extent of family ownership and management in selected private 

higher education institutions (PHE) in Botswana and its impact 

on KM practices, knowledge creation, sharing, and business 

performance. The study adopted a survey research design and 

collected quantitative data through a structured self-administered 

questionnaire and document reviews. The subjects comprised all 

five degree-awarding PHE institutions which were strictly regulated 

by the Botswana Qualifications Authority (BQA). 

The population surveyed came to 670 and sample size was 350. 

Data was analysed through various statistical measures such as 

Structural Equation Modelling (SEM) in the form of Analysis of 

Variance (ANOVA), multiple regression analysis, and Chi-square 

test. The results of the study revealed that family ownership and 

management had negative effects on knowledge management 

practices such as knowledge creation and sharing hence 

on organisational performance. Results of the study can be 

generalised to similar institutions elsewhere operating in similar 

environments. In order to enhance KM practices in PHE institutions, 

it is recommended that the institutions should carefully control 

the family-owned setting which influences organisational culture 

as these factors can detract from the organisation’s effective 

practising of KM.

KEYWORDS: Family ownership, family management, knowledge 

management, organisational performance, organisational culture, 

KM model
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ENTREPRENEURSHIP EDUCATION IN ART AND DESIGN AT CROSS-ROADS IN 
ZIMBABWE

Dr Joseph George Mupondi
(University of Zimbabwe)

ABSTRACT: The study of entrepreneurship at all stages of 
education has been the subject of debate in the international 
spheres for many years. In Zimbabwe the government has 
recommended institutions to carry out specific action in 
order to foster an enterprising spirit among students. At 
present documents and few recommendations that call 
on the government departments, the business fraternities, 
institutions of higher learning, and NGOs to spearhead 
entrepreneurship in Education. 

Hargoort and Thiel (2015 in Philips, 2015:5) contend that “an 
entrepreneurship attitude and skills for self-employment 
can be developed in any individual as a general discipline”. 
They further say that numerous studies have shown that 
business skills can be cultivated as early as the first stages 
of schooling and there are strong relationships between an 
adequate education offering entrepreneurship and greater 
business activities. In Zimbabwe and other Southern African 
countries there is not much entrepreneurship education on 
offer in schools. Universities across the world have been 
actively engaged in the study of entrepreneurship and 
development of an entrepreneurship curriculum in recent 
years: “…. the field of entrepreneurship has been one of the 
most topical area of study in education in 

schools and universities throughout the world” (Sanchez, 
2015:3). However, formal education in sub-some SADC 
nations do not include entrepreneurship and development 
of entrepreneurial attitudes. Therefore, education has 
a fundamental role in addressing the challenges of 
entrepreneurship. 

The qualitative study utilised interviews, questionnaires and 
document analysis as a way of collecting data. The study 
revealed that in Zimbabwe Arts Entrepreneurship Education 
is still at grassroots stages. Data from interviews with heads 
of departments of institutions of higher learning where Art is 
taught revealed that their institutions have a general module 
on entrepreneurship but it is not taught to impart skills of 
new business creation, or any type of risk taking venture 
that results in employment creation. From questionnaires 
and document analysis it was found out that Education 
training can increase entrepreneurship, creation of new art 
based ventures, employment and economic development. 
The study recommends that courses and programmes 
dedicated to the study of entrepreneurship in the context 
of arts (Visual Arts), should be associated with new venture 
creation in the arts sector. There is need for the development 
of a curriculum that enhances competences, behaviours 
necessary for venture creation and self-employment.

KEYWORDS: Art entrepreneurship Education, cross-roads, 
economic development
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HOSPITALITY ENTREPRENEURSHIP: DELIVERING A NEW FOOD AND 
BEVERAGE CURRICULA

Dr David Graham*, Ms. 
Jane Chikanza**, Mrs 
Collen Magogodi**
(Sheffield Hallam University* & Botswana Accountancy 
College**)

Hospitality management and its associated food and 
beverage curricula has been traditionally viewed as 
vocational in nature due to the training that is often 
undertaken in practical classroom facilities. While some 
training such as veterinary science is deemed to be more 
academic, the philosophy of delivery is arguably identical - a 
status which has perhaps often been overshadowed in food 
and beverage education in higher education throughout the 
era of the manufacturing economy. 

A curriculum which taught hospitality management 
the virtues of Webber and Taylorism doctrine is one 
that emphasized a bureaucratic and hierarchical model, 
where work had to be done without social interaction. 
Taylor’s approach regarded workers as working machines, 
without giving value to human factor but only considers 
production and results. But the emergence of the service 
and experience economy brought about hybrid managerial 
perspective, developing managers with a business 
management paradigm, coupled to the social sciences and 
with this a deeper critical enquiring mind for the hospitality 
manager. The emergence of the experiential, aesthetic 

or dream society has stimulated a new approach and 
thinking in food and beverage management education. 
Using a qualitative approach, involving literature appraisal 
and analysis, this paper argues that such a curriculum 
requires the development of highly innovative and enquiring 
pedagogy to stimulate students to develop creative and 
enterprising minds. Botswana needs a new pedagogy for 
food and beverage to prepare students for the new world 
of work. 

This paper explored the dimensions of this new pedagogy: 
(a) a work place which requires individuals who can innovate; 
(b) a work place which allows interaction between employees 
and customers; (c) a work place that adds intellectual capital 
to the food and beverage offer; and (d) a work place that 
creates memorable eating experience. This conceptual 
paper builds on the field research of employment practices 
of chefs in experiential restaurant kitchens to challenge the 
orthodoxy of food and beverage teaching, putting forward a 
paradigm to stimulate debate and focus on the design of a 
practical curriculum in Botswana. Various recommendations 
are made.

KEYWORDS: Enterprise, Hospitality entrepreneurial, 
Experience, Food and beverage education, Curriculum
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PRACTICAL SUBJECTS IN COLLEGES OF EDUCATION: A VEHICLE TO 
BUSINESS OPPORTUNITIES

Mr Taswika Portia Kanasi 
& Mr Alfred Bakang 
Segomotso
(Serowe College of Education)

ABSTRACT: Unemployment is a global problem which has 
motivated many countries to develop some strategies 
to mitigate its impact. Consequently, the government of 
Botswana has invested a significant percent of its GDP 
in education in order to assist the citizens to deal with 
unemployment. While participation in basic education (first 
10 years of education – from primary to junior secondary 
per education act and policy) is high, the number entering 
tertiary education drops drastically. Colleges of Education 
train teachers in different curriculum and among them are 
practical subject curricula. 

These subjects are Music Education, Art Craft and Design, 
Physical Education, Home Economics, and Agriculture. 
Practical subjects are to help student teachers to start their 
own businesses, instead of waiting to be employed. This 
study investigated whether this outcome is being met. The 
qualitative case study was conducted through interviewing 
a sample of practical subject Heads of Departments. 

Focused group interviews were also conducted on ten 
lecturers who teach practical subjects, and twenty student-
teachers who pursuing practical subject in College of 
Education. In addition, subject syllabi were also assessed in 
order to identify business related components. The study 
revealed that practical subjects in Colleges of Education 
provide technical skills to graduates as evidenced by a 
variety of student projects. The curriculum however, does 
not provide for entrepreneurial development which imparts 
soft skills such as identifying opportunities, risk taking and 
perseverance needed to run successful business. 

Time factor was noted as a barrier for exploration of more 
skills on the subjects and project making. The study 
recommends that the inclusion of entrepreneur soft skills 
development in the syllabi should be a priority during 
syllabus review.

KEYWORDS: Entrepreneurship, practical subjects, business 
opportunities, Colleges of Education, unemployment.
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QUALITY EDUCATION FOR SUSTAINABLE DEVELOPMENT

Professor SK Danquah & Dr 
Ade-Ajayi Victor Idera
(University of Nairobi, Kenya)

ABSTRACT: Is quality education an achievable concept in 
our contemporary education system both nationally and 
globally? The answer to this may not be farfetched and 
adequate effort shall be made to answer this almighty 
question within this paper or research work. Different 
submissions have been made to help in answering this 
question, taking note that once quality education is ensured, 
the outcome of it is development cum advancement. 
Corruption and examination malpractices are identified to 
be down-grading every efforts made towards attainment of 
improved quality education that could guarantee sustained 
national development. Unsustainable patterns of economic 
production and consumption contribute to economic 
degradation and an upsurge in under-development, 
nationally. 

In this concept paper, it is argued that quality education 
should find ways of responding to these challenges, taking 
into account multiple worldviews and alternative knowledge 
systems, as well as new frontiers in science and technology 
such as the advances and the developments in digital 

technology. Evidences have shown that society looks 
to education to develop the values, knowledge and skills 
needed to address contemporary challenges and to create 
the kind of society and lifestyles that are appropriate to the 
time, place and context. This is particularly so in times of 
crisis and rapid change such as those encountered today. 
The inter-related issues of economic changes, economic 
degradation, low standard of education, globalisation and 
the global financial crisis, population explosion, growing 
intercultural and inter-religious conflict and increasing 
social concerns and inequities, confront education with 
many complex challenges. 

Finally, in order to sustain the quality of education for 
development of which we are agitating, certain measures 
and structures must be put in place to check-mitt the 
standard of operations in our educational system and 
ensure adherence to discipline and corrective yardstick. In 
our submissions in this paper all these measures have been 
out lined respectively.

KEYWORDS: Educational curriculum, Quality education
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SUSTAINABLE CORPORATE ENTREPRENEURSHIP AND LOCAL 
DEVELOPMENT: SEGMENTATION OF CORPORATE ENTREPRENEURSHIP 
DIMENSIONAL EFFECTS ON LOCAL ENTERPRISES

Dr Charles Muwe Mungule
(Independent Consultant, Zambia)

Entrepreneurial innovation within large companies has 
long been linked to improved competitive advantage 
and performance. Scholars have also acknowledged the 
multidimensional nature of corporate entrepreneurship (CE) 
and have emphasised the relevance of these dimensions for 
entrepreneurship strategy within companies. 

However, enterprises in different sectors of an economy 
may associated differently with CE dimensions. Yet 
segmenting and classifying enterprises based on their CE 

dimensions can provide appropriate insights for ensuring 
sustained performance and local development. Using 
primary data from a sample of medium and large size 
Zambian companies from different economic sectors, this 
study segmented and classified enterprises based on 
their CE dimensions. Five sustainable CE dimensions were 
used: strategic renewal, business model reconstruction, 
organisational rejuvenation, sustained regeneration, and 
domain redefinition. The findings from the analysis are 
discussed along with their implications for entrepreneurship 
development.
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